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Attending Meetings 
 
Meetings are held in the town hall and are webcast live online. 
 
Any member of the public may attend to watch/listen in person or online live via our website on 
the relevant committee’s meeting page. A recording of the meeting will also be available shortly 
after the end of the meeting. 
 
All meetings and agenda are open to the public except where confidential information is being 
discussed. The agenda of the meeting will identify whether any meeting or part of the meeting is 
not open to the public and explain why. 
 

Speaking at Meetings 
 
Members of the public are encouraged to participate and may speak to the Council directly on 
any item on the agenda for up to 3 minutes. Members of the public (and any members of the 
Council who are not members of the committee) will need to register with Democratic Services 
in advance. Please see the agenda item titled Notification of Persons Registered to Speak 
for more details. 
 

Coming to the Town Hall 

 
All visitors attending a public meeting at the Town Hall should report to Reception via the side 
entrance in Monson Way no earlier than 15 minutes before the start of the meeting. 
 
Seating will be allocated on a first-come-first-serve basis. The Council may alter the number 
and location of available seats if necessary on safety or public health grounds. 
 
The public proceedings of this meeting will be recorded and made available for playback on the 
Tunbridge Wells Borough Council website. Any other third party may also record or film 
meetings, unless exempt or confidential information is being considered, but are requested as a 
courtesy to others to give notice of this to the Clerk before the meeting. The Council is not liable 
for any third party recordings. 
 
Further details are available on the website www.tunbridgewells.gov.uk/meetings or from 
Democratic Services 
 

If you require this information in another format 
please contact us, call 01892 526121 or email 

committee@tunbridgewells.gov.uk 
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Chairman’s Introduction 

 

Chairman’s Introduction  

For Licencing Sub Committee hearing on Wednesday 1 December 2021

 

Procedural Item 

Announcement on procedural matters. 
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Apologies for Absence  

For Licencing Sub Committee hearing on Wednesday 1 December 2021

 

Procedural Item 

To receive any apologies for absence. 
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Declarations of Interest 

 

Declarations of Interest 

For Licencing Sub Committee hearing on Wednesday 1 December 2021

 

Procedural Item 

To receive any declarations of interest by members in items on the agenda in accordance 

with the Members’ Code of Conduct. For any advice on declarations of interest, please 

contact the Monitoring Office before the meeting. 
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Determination of an application for a 

review of the premises licence for 

Colebrook Park, Colebrook Lakes, Land 

east of Kingstanding Way, Royal 

Tunbridge Wells, TN2 3UP 

For Licensing Sub Committee on 1st December 2021

 

Summary 

Lead Member: Councillor Bob Backhouse 

Lead Director: Paul Taylor, Director of Change and Communities 

Head of Service: Gary Stevenson, Head of Housing, Health and Environment 

Report Author: Trevor Horner, Licensing Officer 

Classification: Public document (non-exempt) 

Wards Affected: Sherwood 

Approval Timetable Date 

Management Board N/A 

Portfolio Holder N/A 

Licensing Sub Committee 1st December 

Cabinet N/A 

Recommendations 

Officer / Committee recommendations as supported by the Portfolio Holder: 

1. That Members determine the review application and take such steps as the Sub-
Committee consider necessary for the promotion of the licensing objectives, giving 
appropriate weight to: 

• The merits of the review application. 

• The representations and supporting information presented by all parties. 
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• The Guidance issued by the Home Office under Section 182 of the Licensing Act 
2003. 

• The Council’s Statement of Licensing Policy. 

  

1. Purpose of report and executive summary 

1.1 This report sets out details of an application for a review of a premises licence, made 
under the provisions of Section 51 of the Licensing Act 2003. 

1.2 In accordance with the provisions of Section 52(2) of the Licensing Act 2003 the 
licensing authority must hold a hearing to determine an application for a review of a 
premises licence.  

2. Introduction and background 

2.1 On 13 October 2021 an application was received from Mr Duncan Haynes, 

Environmental Protection, a responsible authority, for a review of the premises licence 

for Colebrook Park, Colebrook Lakes, land East of Kingstanding Way, Royal 

Tunbridge Wells, TN2 3UP. A copy of the application form is attached at Appendix A. 

The application was accompanied by supporting documents attached at Appendix B 

(complaints) and C (maps and photos). 

2.2 In accordance with the requirements of the Licensing Act 2003 (Premises licences and 

club premises certificates) Regulations 2005, a public notice was displayed at the 

premises and surrounding area for a period of 28 consecutive days with the closing 

date for representations being 9 November 2021. A notice was also placed on the 

local authority website and displayed on the Council building. 

2.3 During the 28 day public consultation period responsible authorities or other persons 

may make representations in connection with one or more of the licensing objectives, 

which are:  

 

2.4 Providing that the grounds for the representation are relevant to the promotion of one 

or more of the licensing objectives and, in the case of interested parties, are not 

vexatious, frivolous or repetitive, a hearing must be held to review the licence. 

2.5 The premises known as Colebrook Park has the benefit of a premises licence under 

the provisions of the Licensing Act 2003, which authorises the carrying out of 

licensable activities as per the premises licence attached at Appendix D. 

 

2.6 The premises licence allows for the flowing category of events to take place: 

 

• Prevention of crime and disorder 

• Prevention of public nuisance 

• Public safety 

• Protection of children from harm 
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Category 1 event: 

 

A Category One event is an event taking place on a Friday, Saturday and/or Sunday 

where: 

 

• Live music is provided indoors and outdoors until 23:00, and indoors only until 

03:00 on the Friday and Saturday, and indoors only until 24:00 on the Sunday; 

or 

 

• Recorded music is provided indoors and outdoors until 23:00 and indoors only 

until 03:00 on the Friday and Saturday, and indoors only until 24:00 on the 

Sunday; or 

 

• The capacity of the event (on any given day) is more than 1500, but less than 

4999 not including staff and contractors 

 

 

Category 2 event: 

 

A Category Two event is an event taking place Friday, Saturday and/or Sunday 

where: 

 

• Live music is provided indoors and outdoors and ceases at 23:00 on the above-

mentioned days; or 

 

• Recorded music is provided indoors and outdoors and ceases at 23:00 

outdoors on the above-mentioned days and indoors at 01.00 ; or 

 

• The capacity of the event (on any given day) is more than 1500, but less than 

4999 not including staff and contractors. 

 

Category 3 event: 

 

A Category Three event is any event taking place on any day or consecutive days 

where: 

 

• The capacity of the event (on any given day) is less than 1500 not including 

staff and contractors. 

 

• Live music shall not be provided outdoors after 23:00 

 

• Recorded music shall not be provided outdoors after 23:00 

 

• There are no restrictions on the number of category 3 events 
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2.7 The applicant has called for a review of the premises licence as the operation of 

the site for Category 3 (small) events that are held under the current licence 

have caused an ongoing and unacceptable public nuisance generated by noise 

from music to residential premises over a wide area.   

2.8 The grounds for the review are based on the Licensing Objective – Prevention of 

Public Nuisance 

2.9 During the 28-day consultation period the local authority received 35 relevant 

representations supporting the review application, attached at Appendix E and 6 

relevant representations in support of the premises licence holder, Mr Nick Love, 

attached at Appendix F.  

2.10 No other relevant representations were received from responsible authorities or other 

persons within the 28 day consultation period prescribed by the Act. 

2.11 On 8 November 2021 the premises licence holder, Mr Nick Love submitted a response 

to the review application, attached at Appendix G. Mr Love also submitted a 

Colebrook Lakes Noise Management report, attached at Appendix H. 

2.12 The applicant requests that the Licensing Sub Committee consider the imposition on 

Category 3 events of a combination of the suggested measures as set out in their 

application at Appendix A, to successfully resolve the noise issues.  

2.13 The Guidance to Licensing Authorities issued by the Home Office under Section 182 

of the Licensing Act 2003 advises that it is imperative that the Licensing Authority 

ensures that the factors which form the basis of its determination are limited to 

considerations of the promotion of the licensing objectives and nothing outside of 

those parameters. 

2.14 The authority’s determination should be evidence-based, justified as being appropriate 

to the promotion of the licensing objectives and proportionate to what it is intended to 

achieve. 

2.15 Moreover, decisions made in accordance with the provisions of the Licensing Act 2003 

must not replicate or seek to enforce the statutory provisions of other legislation. 

3. Available options 

3.1 Modify the conditions of the premises licence. 

 

3.2 Exclude a licensable activity from the premises licence. 

 

3.3 Remove the Designated Premises Supervisor. 

 

3.4 Suspend the licence for a period not exceeding three months. 

 

3.5 Revoke the premises licence. 

 

3.6 Reject the application for review.  
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3.7 Reject the whole or part of the application. 

4. Preferred Option and Reason 

4.1 That Members determine the application, and take such steps as the Sub-Committee 

consider necessary for the promotion of the licensing objectives, giving appropriate 

weight to: 

• The merits of the application. 

• The representations and supporting information presented by all parties. 

• The Guidance issued by the Home Office under Section 182 of the Licensing Act 
2003. 

• The Council’s Statement of Licensing Policy. 

5. Consultation on Options 

5.1 Other than the statutory consultation described in Part 2 of the report above, no other 

consultation is required by the Licensing Act 2003. 

6. Implementation 

6.1 The Chairman will announce the Sub-Committee’s decision prior to the conclusion of the 

hearing. 

 

6.2 The applicant, any person who made relevant representations and the chief officer of 

police will subsequently receive written confirmation of the decision. 

 

6.3 A copy of the Decision Notice will be placed on the Council’s website. 

 

6.4 In accordance with the provisions of Section 181 and Schedule 5, Licensing Act 2003 the 

applicant and any person who made a relevant representation has a right to appeal the 

decision made by the Licensing Authority.  The appeal must be made to the Magistrates’ 

Court within a period of twenty-one days from the date on which the appellant receives 

notification of the decision from the licensing authority. 

7. Appendices and Background Documents 

Appendices: 

• Appendix A: Review Application form 

• Appendix B: Email complaints 
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• Appendix C: Maps and Photos 

• Appendix D: Premises Licence 

• Appendix E: Representations supporting the review 

• Appendix F: Representations supporting Mr Love 

• Appendix G: Mr Love’s response to review 

• Appendix H: Colebrook Lakes Noise Management report 

 

Background Papers: 

• Revised Guidance issued under Section 182 of the Licensing Act 2003  

https://www.gov.uk/government/publications/explanatory-memorandum-revised-

guidance-issued-under-s-182-of-licensing-act-2003 

 

• TWBC Statement of Licensing Policy  

https://tunbridgewells.gov.uk/__data/assets/pdf_file/0006/394593/Ratified-Statement-

of-Licensing-Policy-V1-2021-2026.pdf 

 

 

• LGA Licensing Act 2003 – Councillors handbook (England and Wales)  

https://www.local.gov.uk/publications/licensing-act-2003-councillors-handbook-

england-and-wales 

 

8. Cross Cutting Issues 

A. Legal (including the Human Rights Act) 

Licensing Act  2003 

 

The Licensing Act 2003 at section 4(1) requires the Licensing Authority to carry out its 

functions with a view to promoting the Licensing Objectives which Section 4(2) sets out as:- 

a) The prevention of crime and disorder 

b) Public safety 

c) The prevention of public nuisance 

d) The protection of children from harm 
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The Sub-committee is permitted under Section 18 (3) of the Licensing Act 2003, having had 

regard to relevant representations, to take such steps, as it considers necessary, for the 

promotion of the licensing objectives. 

 

Section 18(3) of the Licensing Act 2003 states ‘where relevant representations are made, the 

authority must:- 

(a) hold a hearing to consider them, unless the authority, the applicant and each person 

who has made such representations agree that a hearing is unnecessary, and  

(b) having regard to the representations, take such of the steps mentioned in subsection 

(4) (if any) as it considers necessary for the promotion of the licensing objectives.  

 

Section 4(3) of the Licensing Act also requires the Licensing Authority to have regard to the 

published statement of the Licensing Policy and any guidance issued by the Secretary of 

State under section 182 

 

Each application that comes before the Sub-Committee must be treated on its own merits, 

and the Sub-Committee must take its decision based upon: 

a) The merits of the application 

b) The promotion of the four licensing objectives 

c) The policy of the Licensing Authority 

d) The Guidance issued under Section 182 of the Licensing Act 2003 

e) All valid representations made 

 

Whilst the applicant, responsible authorities or persons making representations all have a 

right of appeal to the Magistrates Court dependant on the decision of the Sub Committee, the 

decision made takes immediate effect. 

 

Human Rights Act 

Article 1 of the First Protocol is concerned with the protection of property and provides that 

every person is entitled to peaceful enjoyment of his possessions. The term ‘possessions’ is 

given a broad definition and includes a licence.  

 

Article 8 is concerned with the right to respect for private and family life. It states that 

Everyone has the right to respect for his private and family life, his home and his 

correspondence. There shall be no interference by a public authority with the exercise of this 
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right except such as is in accordance with the law and is necessary in a democratic society in 

the interests of national security, public safety or the economic well-being of the country, for 

the prevention of disorder or crime, for the protection of health or morals, or for the protection 

of the rights and freedoms of others. The Council has had the proper regard for Article 8. 

 

Article 6 relates to the right to a fair hearing. The applicant has seen this report prior to this 

hearing and is aware of the reason why the Sub-Committee is considering this application. 

[Report author to insert comment on legal issues including what is the legal authority for this 

decision or report, what if any are the legal implications? Seek legal advice when completing. 

The relevant legal officer must sign off the report before it is submitted to Democratic 

Services.] 

Robin Harris, Contentious Team leader, 15.11.2021 

B. Finance and Other Resources 

No implications 

Trevor Horner, report author, 15.11.2021 

C. Staffing 

No implications 

Trevor Horner, report author, 15.11.2021 

D. Risk Management 

No implications 

Trevor Horner, report author, 15.11.2021 

E. Environment and Sustainability 

No implications 

Trevor Horner, report author, 15.11.2021 

F. Community Safety 

Premises’ licence reviews provide for appropriate formal oversight when licensing conditions 

may have been breached. 

Section 17, Crime and Disorder Act 1998 
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17(1) Without prejudice to any other obligation imposed on it, it shall be the 

duty of each authority to which this section applies to exercise its various 

functions with due regard to the likely effect of the exercise of those 

functions on, and the need to do all that it reasonably can to prevent, crime 

and disorder in its area. 

 

Terry Hughes, Community Safety manager, 15.11.2021 

G. Equalities 

 

No implications 

Trevor Horner, report author, 15.11.2021 

H. Data Protection 

Article 5, General Data Protection Regulation 2016 

1. Personal data shall be: 

(a) processed lawfully, fairly and in a transparent manner in relation to the 

data subject; 

(b) collected for specific, explicit and legitimate purposes and not further 

processed in a manner that is incompatible with those purposes; 

(c) adequate, relevant and limited to what is necessary in relation to the 

purposes for which they are processed; 

(d) accurate and, where necessary, kept up to date; 

(e) kept in a form which permits identification of data subjects for no longer 

than is necessary for the purposes for which the personal data are 

processed; 

(f) processed in a manner that ensures appropriate security of the personal 

data, including protection against unauthorised or unlawful processing and 

against accidental loss, destruction or damage, using appropriate technical 

or organisational measures. 

 

No implications. 

Trevor Horner, report author, 15.11.2021 

The decisions recommended through this paper have a remote or low relevance to the 

substance of the Equality Act. There is no apparent equality impact on end users 
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I. Health and Safety 

No implications 

Trevor Horner, report author, 15.11.2021 

J. Health and Wellbeing 

No implications - Trevor Horner, report author, 15.11.2021 
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Licence Number: 19/04133/LAPRE Page 1 of 15 

Issue Date: 23/09/2020  

Licence issued by: 

The Licensing Partnership  P.O. Box 182  Sevenoaks  Kent  TN13 1GP 

Telephone number: 01732 227004 

 

 

PREMISES LICENCE 
 

The Licensing Act 2003 

Schedule 12, Part A 

 
 

 

Premises Licence Number 19/04133/LAPRE 

Part 1 – Premises Details 

Postal address of premises , or if none, ordnance survey map reference or description, including Post 

Town & Post Code  

Colebrook Park 

Colebrooke Lakes 

Land East Of Kingstanding Way 

Royal Tunbridge Wells 

Kent TN2 3UP 
  

Telephone number   07710 760166 
  

 

Where the licence is time limited the dates 

Not Applicable 

 

Licensable activities authorised by the licence  

Plays 

Films 

Live music 

Recorded music 

Performances of dance 

Anything of a similar description to the activities of live music, recorded music or the performance of 

dance 

Sale or Supply of Alcohol 

Late Night Refreshment 

 
 

Times the licence authorises the carrying out of licensable activities 
 

Plays (Both Indoors and Outdoors) 
   

 Every Day 09:00 - 23:00 

 

 

Films (Both Indoors and Outdoors) 
   

 Sunday to Wednesday 09:00 - 23:00 

 Thursday 09:00 - 00:00 

 Friday - Saturday 09:00 - 02:00 

Bank Holiday Sundays 09:00 until 02:00 No films to be shown outdoors after 23:00 
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Licence issued by: 

The Licensing Partnership  P.O. Box 182  Sevenoaks  Kent  TN13 1GP 

Telephone number: 01732 227004 

 

Live music (Both Indoors and Outdoors) 
   

 Thursday 18:00 - 23:00 

 Friday 12:00 - 03:00 

 Saturday - Sunday 10:00 - 03:00 

As decided by the Licensing Sub Committee on Monday 7 September 2020 

 

The Premises Licence will allow the Premises Licence Holder to run two large events in 2021 for 

persons between 1500 and 4999 over a period of three days to enable the Environmental Health 

Department to carry out proper testing of the noise management plan prepared by SPL Track and 

provide live data to the committee.  

 

Therefore on the Friday and Saturday of one of the events the terminal hour for the provision of live and 

all recorded music will be 04.00 hours 

 

On the other event the terminal hour for the provision of live and or recording the music will be 03.00 

hours 

 

 

Recorded music (Both Indoors and Outdoors) 
   

 Thursday 18:00 - 23:00 

 Friday 12:00 - 03:00 

 Saturday - Sunday 10:00 - 03:00 

As decided by the Licensing Sub Committee on Monday 7 September 2020 

 

The Premises Licence will allow the Premises Licence Holder to run two large events in 2021 for 

persons between 1500 and 4999 over a period of three days to enable the Environmental Health 

Department to carry out proper testing of the noise management plan prepared by SPL Track and 

provide live data to the committee.  

 

Therefore on the Friday and Saturday of one of the events the terminal hour for the provision of live and 

all recorded music will be 04.00 hours 

 

On the other event the terminal hour for the provision of live and or recording the music will be 03.00 

hours 

 

 

Performances of dance (Both Indoors and Outdoors) 
   

 Every Day 11:00 - 23:00 

 

 

Anything of a similar description to the activities of live music, recorded music or the performance of 

dance (Both Indoors and Outdoors) 
   

 Every Day 11:00 - 23:00 

 

 

Sale or Supply of Alcohol  
   

 Monday - Wednesday 10:00 - 23:00 

 Friday, Saturday and Sunday 10:00 - 02:30 

 Thursday 10:00 - 00:00 

In the camp site when in use for Category 1, Category 2 and Category 3 events the terminal hour is 

03:00For the avoidance of doubt, there will be no consumption of alcohol outside the site area but 

alcohol can be purchased in on bar area and consumed elsewhere within the site. 
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Late Night Refreshment (Both Indoors and Outdoors) 
   

 Sunday to Thursday 23:00 - 02:00 

 Friday - Saturday 23:00 - 02:30 

 
 

 

The opening hours of the premises 
  

Every day 00:00 - 00:00 
  

 

The non-standard opening hours of the premises 

Not applicable 
 

Where the licence authorises supplies of alcohol whether these are on and / or off supplies 

Alcohol is supplied for consumption on the premises. 
 

 

Part 2 

Name, (registered) address, telephone number and email address (where relevant) of holder of 

premises licence 

Mr Robert Sheridan Bowie 

Honnington Farm 

Vauxhall Lane 

Southborough 

Royal Tunbridge Wells 

Kent 

TN4 0XD 

 

Mr Iain Nicholas Love 

17 Franklin Road 

Brighton  

BN2 3AD 

 

 
 

Registered number of holder, for example company number, charity number (where applicable) 

Registered Business Number Not Applicable 
 

 

Name, address and telephone number of designated premises supervisor where the premises licence 

authorises for the supply of alcohol 

Mr Iain Nicolas Samuel Love 

17 Franklin Road 

Brighton 

East Sussex 

BN2 3AD 
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Personal licence number and issuing authority of personal licence held by designated premises 

supervisor where the premises licence authorises for the supply of alcohol 
  

Licence Number: 1445/3/2017/03935/LAPER 

Licence Authority: Brighton And Hove City Council  
 

 
Gary Stevenson 

Head of Environment and Street Scene 

Tunbridge Wells Borough Council 
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Annex 1 – Mandatory conditions 

 

The supply of alcohol 

 

 - Where a premises licence authorises the supply of alcohol, the licence must include the following 

conditions:- 

 

No supply of alcohol may be made under the premises licence - 

 

(a) at a time where there is no designated premises supervisor in respect of the premises licence, 

or 

 

(b) at a time when the designated premises supervisor does not hold a personal licence or his 

personal licence is suspended. 

 

 - Every supply of alcohol under the premises licence must be made or authorised by a person who 

holds a personal licence. 

 

Mandatory conditions in force from 28 May 2014 

 

1. A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the 

premises for a price which is less than the permitted price. 

 

2. For the purposes of the condition set out in paragraph 1- 

 

    (a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979 

 

    (b)  "permitted price" is the price found by applying the formula—  P= D + (D x V) 

 

where -  

          (i) P is the permitted price, 

          (ii) D is the amount of duty chargeable in relation to the alcohol as if the duty were charged 

on the date of the sale or supply of the alcohol, and  

          (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value 

added tax were charged on the date of the sale or supply  of the alcohol; 

 

(c)  "relevant person" means, in relation to premises in respect of which there is in force a premises 

licence - 

 

          (i) the holder of the premises licence, 

          (ii) the designated premises supervisor (if any) in respect of such a licence, or 

          (iii) the personal licence holder who makes or authorises a supply of alcohol under such a 

licence; 

 

(d)  "relevant person" means, in relation to premises in respect of which there is in force a club 

premises certificate, any member or officer of the club present on the premises in a capacity which 

enables the member or officer to prevent the supply in question; and 

 

(e) "value added tax" means value added tax charged in accordance with the Value Added Tax Act 

1994. 

 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from this paragraph) 

not be a whole number of pennies, the price given by that sub-paragraph shall be taken to be the price 

actually given by that sub-paragraph rounded up to the nearest penny. 
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4. - (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of paragraph 2 on a 

day ("the first day") would be different from the permitted price on the next day ("the second day") as a 

result of a change to the rate of duty or value added tax. 

      (2) The permitted price which would apply on the first day applies to sales or supplies of alcohol 

which take place before the expiry of the period of 14 days beginning on the second day. 

 

Mandatory Conditions in force from 01 October 2014 

 

1.— (1) The responsible person must ensure that staff on relevant premises do not carry out, 

arrange or participate in any irresponsible promotions in relation to the premises.  

 

        (2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol 

for consumption on the premises—  

 

                    (a)games or other activities which require or encourage, or are designed to require or 

encourage, individuals to— 

                              (i)drink a quantity of alcohol within a time limit (other than to drink alcohol sold or 

supplied on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

                              (ii)drink as much alcohol as possible (whether within a time limit or otherwise); 

 

                    (b)provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted 

fee to the public or to a group defined by a particular characteristic in a manner which carries a 

significant risk of undermining a licensing objective; 

 

                    (c)provision of free or discounted alcohol or any other thing as a prize to encourage or 

reward the purchase and consumption of alcohol over a period of 24 hours or less in a manner which 

carries a significant risk of undermining a licensing objective; 

 

                    (d)selling or supplying alcohol in association with promotional posters or flyers on, or in the 

vicinity of, the premises which can reasonably be considered to condone, encourage or glamorise anti-

social behaviour or to refer to the effects of drunkenness in any favourable manner; 

 

                    (e)dispensing alcohol directly by one person into the mouth of another (other than where 

that other person is unable to drink without assistance by reason of disability). 

 

2. The responsible person must ensure that free potable water is provided on request to customers 

where it is reasonably available.  

 

3.— (1) The premises licence holder or club premises certificate holder must ensure that an age 

verification policy is adopted in respect of the premises in relation to the sale or supply of alcohol.  

 

        (2) The designated premises supervisor in relation to the premises licence must ensure that the 

supply of alcohol at the premises is carried on in accordance with the age verification policy.  

 

        (3) The policy must require individuals who appear to the responsible person to be under 18 years 

of age (or such older age as may be specified in the policy) to produce on request, before being served 

alcohol, identification bearing their photograph, date of birth and either—  

 

                    (a)a holographic mark, or 

 

                    (b)an ultraviolet feature. 

 

4. The responsible person must ensure that—  
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                    (a)where any of the following alcoholic drinks is sold or supplied for consumption on the 

premises (other than alcoholic drinks sold or supplied having been made up in advance ready for sale 

or supply in a securely closed container) it is available to customers in the following measures— 

 

                              (i)beer or cider: ½ pint; 

                              (ii)gin, rum, vodka or whisky: 25 ml or 35 ml; and 

                              (iii)still wine in a glass: 125 ml; 

 

                    (b)these measures are displayed in a menu, price list or other printed material which is 

available to customers on the premises; and 

 

                    (c)where a customer does not in relation to a sale of alcohol specify the quantity of alcohol 

to be sold, the customer is made aware that these measures are available." 

 

/b Exhibition of films 

 

 - Where the film classification body is specified in the certificate, unless subsection (3) (b) applies, 

admission of children must be restricted in accordance with any recommendation made by that body. 

 

 -  Where -  

 

(c) the film classification body is not specified in the certificate, or  

(d) the relevant licensing authority has notified the holder of the certificate that this subsection 

applies to the film in question,  

 

admission of children must be restricted in accordance with any recommendation made by that 

licensing authority. 

 

In this section -  

 

"children" means person aged under 18; and  

"film classification body" means the person or persons designated as the authority under section 4 of 

the Video Recordings Act 1984 (c.39) (authority to determine suitability of video works for 

classification). 

 

Door supervision 

 

 - Any premises which includes a condition that door supervisors must be at the premises to carry out a 

security activity, shall ensure that each such person is licensed to conduct such activities by the 

Security Industry Authority. 

 

Annex 2 – Embedded conditions 

 

Not applicable 

 

Annex 3 – Conditions consistent with the Operating Schedule 

 

Categories of event: 

Category One 

A Category One event is an event taking place on a Friday, Saturday and/or Sunday where: 

. Live music is provided indoors and outdoors until 23:00, and indoors only until 03:00 on the 

Friday and Saturday, and indoors only until 24:00 on the Sunday; or 

. Recorded music is provided indoors and outdoors until 23:00 and indoors only until 03:00 on 

the Friday and Saturday, and indoors only until 24:00 on the Sunday; or 

. The capacity of the event (on any given day) is more than 1500, but less than 4999 not 

including staff and contractors 
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Category Two 

A Category Two event is an event taking place Friday, Saturday and/or Sunday where: 

. Live music is provided indoors and outdoors and ceases at 23:00 on the above-mentioned days; 

or 

. Recorded music is provided indoors and outdoors and ceases at 23:00 outdoors on the above-

mentioned days and indoors at 01.00 ; or 

. The capacity of the event (on any given day) is more than 1500, but less than 4999 not 

including staff and contractors. 

Category Three 

A Category Three event is any event taking place on any day or consecutive days where: 

. The capacity of the event (on any given day) is less than 1500 not including staff and 

contractors. 

. Live music shall not be provided outdoors after 23:00  

. Recorded music shall not be provided outdoors after 23:00  

 

Conditions in relation to categories of events 

. The total number of  Cat 1 and Cat 2 events to be held at the Premises the total number must 

not exceed that permitted in the licence granted to Sound and Light Management Ltd and any events 

run by Sound and Light Management Ltd will be taken into account in determining how many Cat 1 and 

Cat 2 events can be run by the Premises Licence Holder 

. There shall be no more than one (1) Category One event per annum (January to December)  

. There shall be no more than two (2) Category Two events per annum (January to December) 

. There shall be at least 28 days between the end of any Category One event and any Category 

Two event 

. There shall be at least 28 days between the end of any Category Two event and a second 

Category Two event 

. The duration of any Category One or Category Two event shall not exceed 3 days (72 hours) 

. There shall be no restriction on the number of Category Three events 

 

General - all four licensing objectives 

1. Stage and Zone Managers will have direct radio contact with medical and emergency services 

on site  

2. All staff will be fully briefed on evacuation procedures  

3. Age verification checks are undertaken prior to the issue of adult wristbands on entry to the 

premises  

4. The event organiser, contractor and any staff employed thereof shall comply with the conditions 

of this licence 

5. The Premises Licence Holder or their authorised representative shall prepare and submit to the 

Licensing Authority, Kent Police, EHO Tunbridge Wells and EHO Tonbridge and Malling and KCC 

Highways for each Category One or Category Two event, at the site a specific Event Management Plan 

(EMP). The EMP shall deal with, but not be limited to, the following issues: 

a) Event profile and overview 

b) Management structure, chain of command, event management responsibilities, emergency 

liaison team 

c) Public and worker safety including security and crowd management within the premises 

d) Major incident plan including emergency vehicle routes, evacuation procedures and places of 

safety 

e) Premises information detailing by zone, including but not limited to, fire safety, temporary 

structures, barriers, fencing, sanitary washing and welfare facilities, lighting and electrical provision, fuel 

storage and use 

f) Health and safety policy and specific risk assessments for activities undertaken pre-event, 

during and post-event 

g) First aid and medical services plan 

h) Arrangements for cleansing the premises and the welfare activities to be provided pre-event, 

during and post event 
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i) Lighting (which shall include a plan detailing suitable and sufficient security, safety and amenity 

Lighting in respect of all events) 

j) Camping plan 

k) Signage (including details of signage to be displayed at the entrance and exits of the premises, 

drinking water points signage and crime prevention measures e.g. location of secure property lockers if 

provided) 

l) Traffic management (including a public transport plan and traffic impact assessment) 

m) Evacuation Plan including forward control facilities 

6. The Event Management Plan shall be submitted to the Licensing Authority, EHO Tunbridge Wells 

and EHO Tonbridge and Malling  and Kent Police no later than Calendar 2 months prior to the event in 

question or such other period as may be agreed between the Premises Licence Holder, Kent Police and 

the Licensing Authority 

 

7. The Premises Licence Holder shall comply with the provisions of the Event Management Plan at 

all times during the event to which it relates  

Notice of Events 

8. The Premises Licence Holder shall submit to Kent Police and the Licensing Authority a proposed 

calendar of events at the premises including any events outside the scope of the Licensing Act 2003. 

This calendar shall be submitted annually in January detailing the events planned for the following 12 

months. Any additions, amendments or alterations to the calendar of events shall be notified to Kent 

Police, EHO Tunbridge Wells and EHO Tonbridge and Malling  and the Licensing Authority in writing (by 

letter, email or fax) as soon as practicable 

9. For all category one and category two events the period of notice to be given shall be three 

months prior to the proposed event unless prior agreement is obtained in writing from Kent Police 

10. The Premises Licence Holder or their authorised representative shall attend Safety Advisory 

Group (SAG) meetings whenever an event to be held at the premises is on the agenda. 

11. The Premises Licence Holder shall provide on the request of Kent Police, EHO Tunbridge Wells 

and EHO Tonbridge and Malling or the Licensing Authority figures for pre-event ticket allocation, such 

information to be supplied within 24 hours of any such request so far as possible 

12. The Premises Licence Holder shall ensure that risk assessments are produced for each 

Category One and Category Two event, and that these shall be made available to the Licensing 

Authority, EHO Tunbridge Wells and EHO Tonbridge and Malling  and Kent Police no less than 28 days 

before the event where practicable 

13. The Premises Licence Holder shall ensure that external organisers or promoters are issued with 

an agreement for hire of the Event Site, or part thereof. That agreement shall include the conditions 

attached to the Premises Licence and, if relevant, those agreed as a result of meetings of the Safety 

Advisory Group 

14. For Category One and Category Two events the DPS or at least one Personal Licence Holder 

shall be present during the whole time alcohol is sold. Details of the nominated deputies shall be 

provided to the Licensing Authority and Police at least 30 days prior to the commencement of a 

Category One or Category Two event 

15. When alcohol is sold at a Category One or Category Two event the following conditions will apply 

to all bars, both for the public and in hospitality areas: 

a) Unless otherwise agreed with the relevant members of the Safety Advisory Group, bars will be 

closed at least 30 minutes before the event finish time with the exception of the Camp Site Area. 

 

b) Bars will not be permitted to run price promotions, happy hours or other promotions designed to 

encourage excessive drinking  

 

c) Drinks will not be sold or served in glass vessels or containers  

 

16. Upon reasonable request, authorised enforcement officers of the Responsible Authorities: 

Environmental Health Team, Kent Police and Fire Service, must be provided with security passes for full 

and free access at all times to each and every part of the licensed area 
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17. A communication system must be provided to ensure the effective operation of the site under 

both normal and emergency evacuation conditions. The Premises Licence Holder must provide an 

adequate incident control centre and a rendezvous point for the Police and other emergency services 

 

18. Adequate drinking water points in suitable locations must be provided and maintained to the 

satisfaction of the Safety Advisory Group or their authorised representative 

 

19. Adequate sanitary accommodation must be provided and maintained to serve the licensed 

event to at least the standards contained within the "Guide to Health, Safety and Welfare at Pop 

Concerts and Similar Events", or as advised by the Environmental Health Team. Suitable arrangements 

must be made for the collection and disposal of used hand towels, sanitary towels and other refuse 

from the sanitary accommodation 

 

20. Details of the proposed location, level of provision and means of effective maintenance  and  

servicing  of  sanitary  accommodation  must  be  submitted  to the Safety Advisory Group or their 

authorised representative if requested 

 

21. Details of the proposed location, level of provision and means of effective maintenance  and  

servicing  of  sanitary  accommodation  must  be  submitted  to the Safety Advisory Group or their 

authorised representative if requested 

The prevention of crime and disorder 

22. For Category One and Category Two events the Premises Licence Holder will provide a full list of 

security numbers for each event including team leader details one week prior to the event opening to 

the public 

23. For Category Three events the Premises Licence Holder shall operate events under a risk 

assessment. SIA door staff shall be employed on a risk assessed basis. Risk assessments for Category 

Three events shall be available to the police and Licensing Authority upon request 

24. The Premises Licence Holder shall ensure that all Security Staff and Stewards receive a written 

statement of their duties, which may be electronic 

25. All Security Staff and Stewards shall be capable of communicating instantly with one another by 

way of radio or other simultaneous system of communication 

26. All Security Staff shall wear distinctive clothing to clearly identify them as Security Staff 

27. For events identified by Kent Police the Premises Licence Holder will provide suitable 

receptacles to dispose of alcohol, glass, drugs, needles and weapons on entry to such an event and 

such provision must be made at all entrances to the event. Placement and number of bins must be 

agreed with Kent Police prior to any area of the event opening to the public 

28. Searching as a condition of entry will be mandatory when directed by Police following 

consultation with the Premises Licence Holder based on audience profile and police intelligence prior to 

any event 

29. Searching with a fully trained drugs dog will be mandatory when directed by Police following 

consultation with the Premises Licence Holder based on audience profile and police intelligence prior to 

any event 

30. Plain clothed members of staff are to be engaged during Category One and Two events. Their 

specific and only task is to watch out for incidents and any form of drug consumption sale or supply. 

Security staff will be informed of such activity as witnessed and procedures agreed with the police in 

relation to detention and arrest of suspects to be implemented 

31. Ticket conditions shall indicate that searching will be undertaken. Signage shall be displayed at 

all entrances indicating searches will take place 

32. The Premises Licence Holder shall put up a clearly visible notice advising those attending that 

the Police will be informed if anyone is found in possession of controlled substances or weapons 

33. A clear and unequivocal message shall be placed on all advertising and publicity material 

created by the Premises Licence Holder that the premises operate a zero tolerance policy towards drugs 

whether it be in relation to possession, dealing or using 

34. The Premises Licence Holder shall maintain a register of all drugs found or seized within the 

premises and notify Kent Police or any such items as soon as practicable. Drugs will be kept within a 

secure storage facility and will only be removed on collection by a Police Officer or PCSO 
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35. Crime and disorder prevention advice shall be written in consultation with the Police and any 

agreed crime prevention advice shall be displayed on signage around the Event Site during Category 

One and Category Two events and shall also be publicised on the event's website and any agreed 

appropriate social media sites 

36. The Campsites, Car Parks and Event Site shall be patrolled by security and stewards in 

accordance with the Security and Stewarding Plan during a Category One or Category Two Event 

 

37. No glass containers or bottles shall be allowed inside the Event Site during a Category One or 

Category Two event, with the exception of approved event traders. Bottle banks shall be located at the 

entrances to the Event Site to facilitate disposal 

38. During Category One or Category Two events all sales of alcohol and other drinks shall be 

provided in polycarbonate or similar non-glass drinking vessels. All glass bottled drinks shall be 

decanted at point of sale 

The prevention of public nuisance 

39. A dedicated telephone line shall be set up and staffed by the Premises Licence Holder at all 

times during any event when reasonably required by the Licensing Authority so that members of the 

public can contact the Premises Licence Holder with any problems they may have. The Premises 

Licence Holder is to log all calls which are received and include what action has been taken, the log is 

to be available for inspection by authorised officers upon request.  The number of this telephone line 

shall be publicised at least two weeks prior to the start of the event to residents likely to be disturbed by 

the activities at the event 

40. The Premises Licence Holder will take all reasonable steps to ensure that amplified music will 

not cause a nuisance 

41. The Premises Licence Holder shall appoint a suitably competent person(s) who shall prepare 

and implement on and off site Traffic Management Plans (TMP's) which shall be included as part of the 

EMP. The Off Site Traffic Management Plan shall include detail on: 

a. Parking provisions 

b. Road signage and offsite infrastructure 

c. Internal signage to car parks and campsite 

d. Road cleaning 

e. Bus and coach station provision 

f. Rail and ride provision 

g. Road closures 

h. Contingency plans for ground surfaces 

i. Provision and management of a public drop off and collection point 

42. Any queue which forms outside the premises shall be stewarded at all times to ensure that 

minimal disturbance is caused 

43. The Premises Licence Holder shall encourage customers not to congregate outside the 

premises after the event has finished 

44. Promotional literature and tickets will contain information regarding public transport options 

and shall request persons to leave the area quietly 

45. A sufficient number of easily identifiable, readily accessible receptacles for refuse must be 

provided, including provisions for concessions/outlets. Arrangements must be made for regular 

collection. Public areas must be kept clear of refuse and other combustible waste prior to, and so far as 

is reasonably practicable during events 

46. Litter bins shall be provided throughout the Campsites, around the Event Site and in the Car 

Parks and shall be regularly emptied by the litter teams to prevent a build-up of waste 

47. After any event any litter remaining will be collected and removed from the site as soon as 

physically possible, either overnight or starting daybreak the following day if it is considered impractical 

to collect the litter in darkness 

48. The following noise conditions shall apply: 

a) The Premises Licence Holder shall ensure that a noise control consultant shall be appointed, 

who shall liaise between all parties including the Premises Licence Holder, promoter, sound system 

supplier, sound engineer and the Environmental Health Team on all matters relating to noise control 

prior to the event. 
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b) For the purposes of monitoring music noise levels during the event and sound check, the noise 

control consultant shall contact the Environmental Health Team not less than 14 days before the event 

unless otherwise agreed in writing and agree noise sensitive locations which are to be used to monitor 

compliance with conditions (d), (e) and (f). 

 

c) A noise propagation test shall be undertaken in consultation with representative(s) of the 

Environmental Health Team prior to each Category One and Category Two event in order to set 

appropriate control limits at the sound mixer position. The sound system shall be configured and 

operated in a similar manner as intended for the event. The sound source used for the test shall be 

similar in character to the music likely to be produced during the event. 

 

d) The Music Noise Level (MNL) shall be managed to achieve whichever is the lower of background 

noise + 15dB or 65dB with MNL and background noise as defined in the Pop Code 

 

e) In addition, the music noise in the 63Hz and 125Hz octave frequency band shall be managed 

so as not to exceed 15dB above the numerical value of the corresponding MNL 

 

f) After 23:00 the MNL shall be managed so as to be as low as reasonably practicable but shall 

not be less than 40dB and not greater than 45dB 

 

g) Rehearsal and sound check times shall be limited between the hours of 10:00 and 20:00. 

Notification of the time(s) and duration of sound checks shall be provided to the Environmental Health 

Team at least 24 hours beforehand. 

 

h) The Premises Licence Holder shall ensure that the promoter, system supplier and all individual 

sound engineers are informed of the sound control limits and that any instructions from the noise 

control consultant regarding noise levels shall be implemented. 

 

i) A communications link should be provided to enable condition (g) above to be complied with 

and any numbers / radios shall be made available to the Environmental Health Team prior to the event 

starting. 

 

j) The appointed noise control consultant shall continuously monitor noise levels at the sound 

mixer position and advise the sound engineer accordingly to ensure that the noise limits are not 

exceeded. The Environmental Health Team shall have access to the results of the noise monitoring at 

all times. The Environmental Health Team shall have access and facilities to enable them to carry out 

their own monitoring. 

 

k) The speakers must be located to the satisfaction of the Environmental Health Team. 

49. The premises licence holder will supply a general noise management plan to the Licensing 

Authority and  EHO Tunbridge Wells and EHO Tonbridge and Malling  annually in January alongside the 

calendar of events. The plan will deal with issues including: 

a. How noise from events will be controlled to prevent public nuisance 

b. How noise from public address systems and other noise sources will be controlled to prevent 

public nuisance 

c. The contact details for any acoustic consultant(s) appointed for any Category One or Category 

Two events taking place that year. The acoustic consultant(s) should have appropriate qualifications 

and experience in undertaking noise monitoring. Should the Licensing Authority disagree with the 

choice of acoustic consultant(s) then the Licensing Authority shall notify the Premises Licence Holder in 

writing and an alternative acoustic consultant(s) shall be appointed where practicable 

d. The locations of any noise sensitive premises where noise monitoring is proposed to take place 

during any Category One or Category Two events 

e. The equipment to be used by any acoustic consultant(s) appointed for any Category One or 

Category Two events for noise monitoring 

f. Details of how communication between the acoustic consultant(s) and mixing desks or noise 

control operators will be managed 
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g. Details of how communication between the acoustic consultant(s) and the Environmental 

Health Team will be managed 

h. A proposed format for a post-event report following any Category One or Category two event 

 

50. Following any Category One or Category Two Event the premises licence holder shall submit to 

the Licensing Authority a post-event report giving noise monitoring data and details of any complaints 

received on the complaints hotline during the event. The report will be submitted to the Licensing 

Authority within 28 days of the event 

51. Residential properties and the relevant amenity group(s) in the immediate vicinity of the Event 

Site will be contacted as soon as reasonably practicable (and in any event no later than 14 days) prior 

to any Category One or Category Two event advising them of the times of the event and any sound 

check or rehearsal times and giving them a telephone number to contact in the event that they have 

any complaints. 

52. During the build-up and break down of the events site, any activities that might cause noise to 

be audible outside the Event Site will be limited to the hours of 08:00 to 20:00 Monday - Friday, and 

10:00 and 18:00 Saturday - Sunday 

53. Any generators, refrigerators or other machinery running overnight will be silenced, screened or 

sited so as not to be audible outside the Event Site 

54. Unless agreed in writing with the Licensing Authority there shall be no use of fireworks or 

pyrotechnics at any Category One or Category Two event 

55. The Premises Licence Holder shall make arrangements, to the satisfaction of the Licensing 

Authority, for the cleansing of litter and waste in the vicinity of the Event Site during and after Category 

One and Category Two events 

56. A Noise Dispersal Plan will be prepared in respect of each event held at the premises  

Public safety 

57. The Premises Licence Holder shall identify a competent event safety officer for all events and 

circulate their name to the Licensing Authority and Kent Police in order to provide a specific point of 

contact in relation to all matters pertaining to safety, before, during and after events. The Event Safety 

Officer must have the authorisation and an ability to act unhindered on any issues relating to safety 

58. Adequate medical and first aid cover and facilities appropriate to the licensed event must be 

provided 

59. Emergency exits and entrances to the event area must be kept clear at all times and must be 

provided with clearly visible signage 

60. Adequate stewarding within the licensed area must be provided at all times during the licensed 

event 

61. Stewards will be easily distinguishable from members of the public and other SIA or Police 

personnel and shall wear reflective clothing clearly marked "Steward" or other appropriate word 

signifying their duties 

62. For all events all Stewards will be trained in their duties prior to allowing members of the public 

onto the premises to ensure they have a full understanding of the operation, safety and emergency 

procedures applicable to the event. All training records will be kept by a responsible person and be 

available for inspection upon reasonable notice being given 

63. No event likely to exceed a capacity of 1500 people shall be held unless there are two 

operational entrance/exits from the event site onto the adopted road network unless written agreement 

is obtained from the SAG 

64. The Premises Licence Holder will ensure that there are adequate means of control to ensure 

that only permitted numbers of persons gain access to the event site 

65. Details of all marquees, tented structures and temporary structures should be provided 

including emergency exits and signage, fire warning and firefighting equipment 

66. A schedule detailing types and locations of firefighting equipment must be submitted to the 

Safety Advisory Group or their authorised representative as required 

67. For all category one and category two events full structural design details and calculations of all 

and any structures to be erected within the licensed area, must be submitted to the Licensing Authority 

14 days prior to the event unless a shorter time has been agreed in writing. A certificate from a 

competent person or engineer that a completed structure has been erected in accordance with the 
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structural drawings and design specification must be available for inspection prior to a relevant 

structure being used during the licensed event 

68. The Licensee must maintain a regular fire patrol at all times when the public are present in the 

licensed area to check for and guard against possible fire hazards. The area underneath the stage to be 

kept clear of flammable materials 

69. All parts of the Event Site intended to be used in the absence of adequate daylight and all 

essential safety signage shall be suitably illuminated. Details of the locations and level of illumination 

must be submitted to the Safety Advisory Group 

70. Unless otherwise agreed, the Premises Licence Holder must ensure an Egress Management 

Plan is presented to and agreed by the Safety Advisory Group, or their authorised representative, no 

later than 28 days prior to the event or as soon as practicable 

71. The Premises Licence Holder shall appoint a suitably qualified competent person who shall 

prepare and implement a Trader Information Management Plan which shall be included as part of the 

EMP 

72. Details of the food and drink outlets shall be provided to the Licensing Authority at least 30 days 

prior to the event or as soon as practicable, to include: 

a. Location of each individual outlet on plans provided to the Licensing Authority 

 

b. Name of each outlet, trading name, food business operator and contact details, local authority 

with which the outlet is registered 

73. Food and drink outlets shall be monitored and managed to comply with food safety legislation, 

have in place a food safety management system which shall be available for inspection by the festival 

management and the Licensing Authority and that each is registered with a local authority 

 

74. Any outlet found to be contravening any conditions of this licence or the EMP shall be prohibited 

from trading on the Event Site during a Category One or Category Two event and asked to leave the site 

75. The Premises Licence Holder shall appoint a suitably qualified competent person who shall 

prepare and implement a Campsite Management Plan which shall be included as part of the EMP 

76. In the event of a serious incident the lights will be turned on and the show shall be stopped 

77. During Category One and Two Events a suitable physical barrier shall be put in place to prevent 

patrons gaining access to the body of water on the Event Site. This barrier shall be maintained at all 

times the Event Site is open to the public 

The protection of children from harm 

78. There shall be a welfare point (or equivalent area) for the reporting and management of lost 

children. The welfare point will be staffed by trained (and appropriately certified by the Disclosure and 

Barring Service) members of staff who will be in radio contact with the head steward and the safety co-

ordinator 

79. A recognised 'Proof of Age' scheme (Challenge 21 or Challenge 25 as appropriate) shall be 

implemented to the satisfaction of the Licensing Authority and the Police with signage being displayed 

in all locations relevant to the sale of alcohol 

80. The Designated Premises Supervisor (DPS), or a person on their behalf, shall provide suitable 

training or instruction to all staff engaged in the sale of alcohol in relation to the prevention of sales to 

persons under the age of 18 years and to persons who are, or appear intoxicated with alcohol. A written 

record shall be made of such training and be made available to the Licensing Authority or Police upon 

request 

81. NO person under the age of 18 shall be permitted to serve alcohol 

82. Soft drinks and free drinking water shall be available on site as an alternative to alcohol. 

 

83. No person under the age of 13 shall be permitted access through the entrances to the main 

secured site unless they are accompanied by an adult. Persons under the age of 18 shall be supplied 

with a tamper proof child specific wristband 

 

Glossary of terms: 

 

Event Site means any area for the provision of licensable activities in the form of the supply of alcohol, 

regulated entertainment and late night refreshment 
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Campsite(s) means any area set aside for the provision of camping 

 

Car Park(s) means any area set aside for the parking of motor vehicles or other modes of transport 

 

EMP means the Event Management Plan 

 

SAG means the Safety Advisory Group 

 

Licensing Authority means Tunbridge Wells Borough Council 

 

Premises Licence Holder means Mr Iain Nicolas Samuel Love and Mr Robert Sheridan Bowie or any 

subsequent transferees 

 

Annex 4 – Conditions attached after a hearing by the licensing authority 

 

Licensing Sub Committee  Monday 7 September 2020. 

 

The Premises Licence is amended to allow the Premises Licence Holder to run two large events in 2021 

for  between 1500 and 4999 persons over a period of three days to enable the Environmental Health 

Department to carry out proper testing of the noise management plan prepared by SPL Track. 

 

On the Friday and Saturday of one of the events the terminal hour for the provision of live and all 

recorded music would be 4 AM 

 

On the other event the terminal hour for the provision of live and or recording the music would be 3 AM.  

 

These events will replace one Category 1 event and one Category 2 event otherwise all existing 

conditions of the licence will continue to apply for 2021. 

 

 

Annex 5 – Plans 

 

Please see attached 
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From: Luke Johnson  

Sent: 13 October 2021 14:56 

To: Licensing  

Subject: 21/02689/REVIEW 

Dear Sir, Madam, 

I write in connection with the review of licence with respect to Colebrook Park. 

I object in the strongest possible terms to the Category 3 licensed events continuing in their 

current form. At a minimum, the conditions requested by the EP Team should all be imposed 

(or the strongest form of them where expressed in the alternative).  

The five events that took place over August and September this year caused significant 

disruption to my family.  We live on Vauxhall Lane, which I understand is over a mile away 

from the venue (as the crow flies). Despite this distance, on the dates in question loud, 

thumping base music was audible from around midday to well past midnight.  This made our 

garden unusable and ruined the natural ambience of the Weald. 

The music penetrated the house at night time even with all windows shut. This made it 

impossible to sleep until the event ended. During the day, the music could be heard in any 

room where the radio or television was not being used to drown it out.  It is not reasonable to 

require residents to flood their houses with noise all day just to drown out the sound of these 

events. I would also note that such method of drowning the noise out is rather ineffectual 

given the ability for base beats to be heard over "regular" noise. 

I understand from the terms of the license that these events are intended to be for all 

practical purposes inaudible. As I hope the above demonstrates, this is emphatically not the 

case.  These events are causing significant disturbance to residents of the area. Immediate 

steps need to be taken to control the noise output and successfully render them inaudible. If 

that cannot be achieved, they should be prohibited. 

 

Yours faithfully, 

 

Luke Johnson 

 

 

 

 

 

 

 

 

 

Page 161

Appendix E



From: Andrew Pentecost  

Sent: 15 October 2021 14:15 

To: Licensing <licencing@sevenoaks.gov.uk> 

Subject: 21/02689/REVIEW  

 

Further to recent correspondence with Tunbridge Wells Borough Council, I write to advise of 

the effect on us of the Alfresco Festival in Colebrook Park this year. 

I live at Sandhurst Park TN2 3SZ. 

In previous years we have been subjected to 3 days of loud music booming out (especially, 

of course, bass and drums). 

This year, we didn’t really hear anything during the day but music was evident when we went 

to bed and continued until well after midnight. It was not excessively loud but was, 

nonetheless, disturbing at that time of night. 

 

Regards 

 

Andrew 
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Name: Mrs Emma Underwood 

Address: Southborough, Royal Tunbridge Wells, Kent TN4 0AP 

Comments Details 

Stance: Customer objects to the Licensing Application 

Reasons for comment: - Noise Disturbance  

Comments: 11:13 AM on 19 Oct 2021 I suffered extreme disturbance from two recent 

events at Colebrook Lakes, on 27 to 29 August and 18-19 September. The Alfresco event 

was the worst of the two. I was disturbed from excessive noise throughout the whole festival 

during the day and the night. One night until 3am. I lodged a complaint at 1.30am on one of 

the Alfresco evenings and the following day at 5pm. The noise from both events that 

disturbed the most was the loud base. It sounded like it was thumping through the walls of 

my house and I could feel the beat through the bed and through my body. The noise 

definitely increased in volume as the evening progressed. For example, during the Alfresco 

festival , the noise was more low key at 11am and seemed to get louder at 5pm and then 

louder again at 10pm and was unbearable when I was in bed. The noise appeared worst in 

the evenings and the early hours as there was no other ambient noise around to muffle it. I 

was disturbed in the day too but this was less upsetting as I could get on with my day. I was 

very upset at night as I couldn't sleep and I had to close my windows when it was very hot. 

The noise appears to get funnelled up to Brian Crescent, where I live, as we are in an 

elevated position bordering woodland. I noticed that the noise was not noticeable down in 

the industrial estate but back at my house if felt as though my house was on top of the 

festival. Loud music until 3am is not fair on residents. No-one should be subjected to the 

level of noise the Alfresco festival generated and certainly not to 3am. It should finish at 

9.30pm. Why should the majority of residents who pay high council tax have to suffer such 

intolerable noise for the minority who want to party? I can't put into words how much stress 

was generated by the Alfresco festival. I can't imagine having to live through that year after 

year and I know all my neighbours in Brian Crescent feel the same. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 163

Appendix E



From: Joanne Funnell  
Sent: 27 October 2021 11:06 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
 
Please see below my comments for the above hearing regarding the Colebrook Park Events. 
 
 
I am one of the local residents who has had to endure these awful music festivals over the 
past few years. Every time they are here there are complaints about the volume and base 
from the events. Every time people call and complain and all that is done is calls are logged. 
Nothing is done at the time of the event so as soon as it starts we know its going to be like 
that all weekend. We are trapped and feel very annoyed that nothing can be done. Why 
should our weekends be ruined by these events. The organisers and licence holders are not 
very sympathetic. I have spoken to both in the past and they say they will do something but 
they do not and probably have no intention of doing anything. I have severe anxiety and I 
cannot leave the house which is why I feel like I am trapped in my own house when these 
events are on, they are simply awful and should not be allowed to go on at this site which is 
surrounded by houses. I understand there was 54 complaints from the last events which 
incidentally were on every weekend throughout August giving us no weekend respite from it. 
These events make me ill to the point I can’t eat, I get very anxious even when I see a event 
is going to happen at that site because I know what is going to happen. Please can you do 
something as these events have been allowed to go on for years now at the same high 
music level and it is simply not acceptable to us locals who have to put up with them every 
year. Even writing this I am feeling anxious as I really want something done about this but 
am unable to attend to get my point across. Please please think about the residents when 
reviewing the licence, we shouldn’t have to feel trapped in our own homes and feel ill 
because of licence holders and organisers who don’t care about the noise they make to the 
local residents. Thank you. Joanne Funnell 
 
Ive also attached some comments from a petition I started regarding this which incidentally 
has over 300 signatures which gives you a indication of the amount of people it affects. 
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From: D Lambert  
Sent: 27 October 2021 15:59 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
 
Hello I tried to comment on review 21/02689, but got an error message when I tried to 
submit my comment.  I've copied the comments below and would grateful if you would 
forward them to the appropriate person.  I am commenting as a member of the public, and 
the reason for my comment is Noise disturbance. 
 
Thank you  
 
Comment begins: 
 
We agree with the grounds for review of the licence as stated by Duncan Haynes. We are 
speaking as residents affected by events held at Colebrook Lakes both this year and 
previous years..  
 
• Whether Class 1 or 3 events - the noise levels remain the same. As for making a distinction 
between inside/outside events - a marquee hardly counts as inside  
• We had 3 day festivals on 3 consecutive weekends. Should never be so close together, 
gives no respite, should spread apart and 1 day only 
   
There seems to be no noise reduction in operation. The only mitigating factor I have found is 
the wind direction. Events held 7/9,14/16 August, the wind was blowing from the SW - blew 
any noise away from T Wells.   
 
However, 27/29 August, the noise was noticeable because wind was blowing towards the 
town. We live about 2 miles away in a dip close to Hilbert Park. The noise woke us  2.30am 
Friday 27, Saturday 28 about 1.30am, despite wearing ear plugs and bedroom windows 
closed. It sounded as if it was very close. 
• Events should cease at 11.00pm. 
 
We went out for the day on Sunday 29th to avoid the noise, but when we came home, it was 
very loud, coming across in waves as wind direction changed. Inside the house, we heard 
the beat above the TV with all the windows closed. At one point I thought it was a car parked 
outside the music was so loud. 
 
When we went to bed, we closed the bedroom windows and wore earplugs and yet still 
heard the relentless base beat. I was so angry about the disturbance I contacted our 
councillors and councillors for Sherwood the next day. 
 
On 18/19 Sept, noise was audible from 10pm. At first I thought it was a party, but realised it 
was coming again from North Farm direction.  
 
We would have booked to go away on 27/29 August to avoid the noise, but it was too 
expensive. It just seems unfair and impacts on residents in the area. We personally would 
question the wisdom of allowing loud music events so close to a densely populated area. JP 
& DA Lambert 
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From: Linda Playne  
Sent: 27 October 2021 17:00 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/Review 
 
Good afternoon   
 
I would like to lodge my objection to the licencing of events at Colebrook / North Farm. 
Tunbridge Wells. 
 
As local residents we have on numerous occassions been subject to loud music late into the 
night from events at this location over the last few years. 
 
This year the Alfresco Festival that was held over the August Bank Holiday weekend was 
unacceptable - loud music from lunchtime through until 3am disturbed us all weekend 
making sleeping difficult and spoiling the daytime as we couldn't even relax in our garden. 
This is just the worst of a number of events that have caused us issue both this and previous 
years. 
 
I do hope you give due consideration to the well being of local residents when looking at the 
renewal of the licence for this venue and choose not to renew. 
 
 
Best regards 
 
Mr & Mrs Playne 
Tunbridge Wells 
TN2 3HW 
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From: Samantha L Porter  
Sent: 27 October 2021 12:05 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
 
 
COLEBROOK PARK LICENCE REVIEW 21/02689/REVIEW 
 
Dear Sirs 
 
Our property is situated approximately 700m away from the heart of the Colebrook venue 
with only open land and the A21 in between.  For clarification, our property is located at the 
'Autoright' pin on Google Maps shown when our postcode, TN11 0FW, is searched. We 
have lived here for just over 2 years. 
 
After being disturbed by loud music and heavy bass noise for the first time on Saturday 7 
August, we looked into the matter.  We noted that according to the current Licence 
(19/01433/LAPRE) live and recorded music both indoors and outdoors is permitted on 
Thursdays 18.00-23.00, on Fridays 12.00-03.00 and on Saturdays and Sundays 10.00-
03.00.  Potentially causing us considerable disturbances for a total of 54 hours for every 
weekend of the year. 
 
We were then horrified to learn that an application had been made by the Licencees to 
extend these hours for 4 'large' events per year and that, if approved by the Licensing 
Committee, all music could play both inside and outside until 04.30 for a total of four days 
over bank holidays.  The application also requests that the time period between these 4 
events be shortened from 28 days to the 21 stated in the current licence.  This is in addition 
to the 54 hours of music permitted for every other weekend.  Although we can find no 
evidence of the Licensing Committee approving this variation, we assume it has been 
granted as we have discovered that a 4 day event is planned at the venue for 6-9 May 2022 
(Tribal Village Outdoors) and tickets are already on sale via accessallareas.org. 
 
The noise management plans specified within the licence for the larger events do not apply 
to the smaller Category 3 events.  Whilst outside music must finish by 11pm, indoor music is 
permitted until 03.00. Indoor music at Colebrook is played in a marquee which evidently 
provides hardly any soundproofing qualities and we feel that any indoor provisions should be 
removed from the Licence for all categories of events, therefore ensuring that all music finish 
by 11pm at the venue. Together with noise management plans for all categories, keeping 
disturbances to local residents to a minimum. Limiting the total number of events at the 
venue and increasing the respite period between them would also be welcome. 
 
Current noise levels and event durations, we feel, are excessive and regular disturbances as 
permitted under the current Licence will affect not only the way in which we enjoy our 
property, but also the state of our mental health. 
 
 
 
Details of our experience of disturbances are outlined below. 
 
We were first disturbed by the loud music, heavy bass and overly loud p/a systems on 
Saturday 7 August.  We believed this to be a local residents' wedding celebration and 
therefore did not make a formal complaint as it would have been a 'one-off'.  The disturbance 
started at lunchtime - just as our own family lunch began in our garden.  The disturbance 
was non-stop until 3am.  The music, bass and p/a system could clearly be heard during the 
whole event and seemed to be worse once the A21 traffic lessened at about 9pm.  We had, 
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by then, retired to the house and closed all of our windows in an attempt to escape the noise 
- to no avail.  Even with windows closed, the noise could be clearly heard over the tv and 
until 3am.  As a side note, it was a very warm night and having to close the windows was 
extremely inconvenient. 
 
We had the exact same experience on Sunday 8 August and decided to investigate.  We 
found the Colebrook event advertised on social media and realised that this was one of 
several events planned by the venue during the coming month. 
 
Again, we did not complain as we firmly believed that there would have been numerous 
complaints from the local community about the event and that the Council would step in to 
address the noise issue before the next event. 
 
The noise was disturbing again on 13 August.  We drove the local area as it sounded as 
though someone was sitting in their car close to our house with their radio blaring.  Finding 
nobody, we realised that it was another Colebrook event and the Council had, despite 
numerous complaints about the previous event, failed to take steps to reduce the noise. 
 
Again, we could clearly hear music, bass and p/a systems until 3am on the Friday and 
Saturday, both in our garden during the day and during the evening, inside with windows 
closed and over the tv.  We are unsure of the time the disturbance started on the Friday and 
Saturday or stopped on the Sunday as we failed to make a note of it.  We made a formal 
complaint to the Council about this event due to sleep deprivation. 
 
We were, again, disturbed from around lunchtime on Friday 20 August until the early hours, 
we are unsure of the hours on Saturday and until 1am on Sunday 22 August.  We had the 
same problems as on the previous two events.  The music during this event was slightly 
quieter than on the previous two but we could still clearly hear it and the bass and p/a 
systems seemed to be just as loud as before. 
 
The event on 27, 28 and 29 were just as disturbing - particlarly the bass noise.  We are 
unsure of times for the Friday and Sunday but were disturbed until 3am on the Saturday 
night.  Again, over tv and windows closed. 
 
Fortunately, we were away over the weekend of the 17th September when the last event 
took place. 
 
To be clear, when we say we are unsure of the times of disturbances, this is not because we 
were not disturbed.  We were disturbed for the whole duration of all events during August. 
We did not, unfortunately, make a note of all starting and finishing times for all of the 
'festivals'. 
 
To sum up, for every weekend in August, the enjoyment of our property, both indoors and 
ouside, during the day and at night, was compromised due to excessively loud music, bass 
and p/a systems. 
 
Tony and Samantha Porter 
TN11 0FW 
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From: Katherine Slessor  
Sent: 27 October 2021 12:22 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: Colbrook noise 
 

Hi,  
 
I have already made complaints at the time, but I was told to do this also.  
 
If I don't give enough information please let me know. 
 
We were disturbed on every night of the events, the exception being the one in September 
which did not disturb us. This might have been the wind direction, or the measures they put 
in place.  
 
The August dates on affected us from 10pm onwards, our son had just come out of hospital 
(having been there 3 months and now being disabled) so sleep was really really important. 
But every night they seemed to get louder between 1pm and 2pm. 
 
It was warm, and we wanted the windows open but this was impossible. So we run fans to 
try and dull the noise, and keep us cool. It was the bass that was terrible, just a thud thud 
thud continuously until 2am. 
 
My husband is a nurse at Pembury hospital, and he was going into work having had only 4 
hours sleep which is unreasonable. 
 
We have no issue with the event on a Friday and Saturday night until 12, that seems 
reasonable. But that level of noise until 2am is intolerable when we live in a village not a 
town next to a night club. Sunday night is also unreasonable when people have to get up for 
work having had very little sleep all weekend.  
 
If you need anything else just let me know.  
 
Thanks  
 
Katherine Slessor-Pavely  
Pembury  
TN2 4ER  
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-----Original Message----- 
From: simon charlesworth  
Sent: 26 October 2021 16:03 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
 
 
My name is Simon Charlesworth and I live on Vicarage Road in Southborough. 
 
I wish to complain about the noise pollution coming from several events at Colbrooke Farm 
over the summer. 
 
These events have seriously disturbed our quality of life, caused loss of sleep and 
enjoyment of a bank holiday weekend and other weekends over the summer. 
 
The licensing of these events is unacceptable, unnecessary and an intrusion into our lives 
and permission for future events should not be allowed. 
 
My house backs on to the wooded valley and farm land that runs across the valley towards 
the a21. 
 
We have been disturbed regularly during previous summers by loud electronic music, 
certainly over the summer bank holiday weekend but have not known the source. 
 
We know understand that this is coming from Colebrook lakes or the industrial estate in 
Tunbridge wells. 
 
This summer has been worse than usual. 
 
On the weekend of the August Bank holiday, we had loud electric music, from early 
afternoon to the early hours of the night on Saturday and Sunday and during the day I think 
on the Monday. 
 
The drum and bass beat is very clear when siting in my garden - can occasionally hear the 
DJ and some higher frequencies. Very intrusive and spoiled a nice weekend. 
 
In the house, even with the double glazed windows closed, the bass beat in clearly audible. 
 
With the windows open, this was highly intrusive and disturbed or sleep. 
 
Last weekend, was worse. 
 
Music again starting in the afternoon, even louder and clearer… highly irritating in the 
garden. 
 
 
 
Again clearly audible inside the house, even with the windows open. 
 
Very unhappy about this. 
 
The sound is clearly audible all down Pennington road and I’m sure anywhere having access 
to the woodlands and beyond. 
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It is many miles cross country between vicarage road and the source of the noise - traveling 
along the valley with or without wind. 
 
These events are highly disturbing and intrusive on our enjoyment of our outside spaces, but 
also inside our property. 
 
I’m happy to talk about this as is my wife, as it’s completely unacceptable to have to suffer 
this…./: 
 
I’m sure that there are many unhappy people and these events should not be approved by 
the council. 
 
Appreciate your assistance in ensuring that these type of events are no longer tolerated, or 
that extensive sound reduction methods are made to eliminate, not just reduce this noise 
pollution. 
 
Regards 
 
Simon Charlesworth 
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From: Hugh Patterson (Cllr) <Hugh.Patterson@TunbridgeWells.gov.uk>  
Sent: 26 October 2021 17:02 
To: Licensing <licencing@sevenoaks.gov.uk> 
Cc: Duncan Haynes <Duncan.Haynes@MidKent.gov.uk>; John McCullough 
<John.McCullough@MidKent.gov.uk> 
Subject: 21/02689/REVIEW Colebrook 
 

 Dear sir/Madam, 
 
As the councillor for Capel Ward on TWBC I would like to to support the views of my 
constituent quoted below who is one of the residents who want to see the licence at 
Colebrook  reviewed by the licensing partnership. I would add the inhabited part of the  ward 
I represent is some considerable distance from the venue and I was surprised how badly the 
residents of Half Moon Lane, Tudeley were affected by the disturbance in the summer. 
Please see the quote below from an email Mr Hodgson sent me at the time (20th 
August) which I believe explains his and his neighbours' experience very well. 
 
Kind regards Hugh Patterson 
  
As you may already be aware, on Friday evening there was very loud music coming from 
across the countryside to the west of us, keeping us both awake until around 2am. I 
assumed it was a private party that had gotten a bit wild, and didn't really think much more of 
it. I am generally fairly tolerant of such things, and don't mind the odd one-off disturbance, 
but I was surprised to hear the thumping bass resume at about lunchtime on Saturday. That 
evening, we had guests staying with us, both of whom were looking forward to a peaceful 
break with us in the countryside as they have two young children, but we were all kept 
awake again until long after midnight. My heart sank when I heard things resume for a third 
day on Sunday. Although the disturbance on Sunday continued late into the night, I was so 
tired from the previous two nights that it didn't prevent me from sleeping. 
 
I was amazed to discover that this significant disturbance was coming from a presumably 
licenced multi-day event at Colebrook Park. We walked from Tudeley to Matfield and back 
on Sunday, and incredibly we could still hear it across the countryside at least 3 miles from 
the venue. ... It strikes me that, on balance, it is unreasonable to allow the disturbance of a 
significant number of people who live in an otherwise quiet rural area, for such a significant 
length of time, continuing so late into the early hours of the morning, for multiple weekends ─ 
ultimately for the benefit of the operators of this venue and event. 
 
It seems like this disturbance impacted many other neighbours ─ I saw a lot of discussion 
about it on social media (namely: Facebook and NextDoor) over the weekend. 
 
I made contact with the venue over Facebook in a sleep-deprived state on Saturday 
evening. To their credit, a representative from Colebrook Park responded promptly and 
politely, however they were quite insistent that they were compliant with the terms of their 
license. Given that such compliance is presumably of existential importance to them, I have 
no particular reason to disbelieve (nor believe) their claim, and suspect that fault may lie with 
whichever authority granted the license. I am very surprised that a licence was issued and 
have to charitably assume that this was issued with oversight as to the considerable impact 
to residents East of the venue. 
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From: Harry Dale  
Sent: 26 October 2021 17:18 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
 
 whom it may concern, 
 
I wish to complain in the strongest possible terms about the noise from Colebrook Lakes 
(21/02689/REVIEW) over the August bank holiday weekend; allowing a festival so close to a 
residential area shows a complete disregard to not only the local residents but also the local 
wildlife. Should future events this be allowed to go ahead one can only surmise that the 
licensing committee only care about money. 
 
We were disturbed on the 27th & 28th August, my details  are as follows: 
 

• Harry Dale 
• Greggs Wood Road, Tunbridge Wells, Kent, TN2 3HU 
• Both nights I could hear noise from about 10pm until about 12am. 

 
The noise was largely thumping bass and general music noise, rather than noise from 
festival goers. 
 
It wasn't uniform as presumably not all songs were equally loud and there were gaps 
between songs/DJs, etc. 
 
It seemed to get worse as time went on, but that may have been because there was fewer 
other noises. 
 
We were only disturbed at night, when trying to sleep. We had our bedroom window open as 
it was summer. 
 
Having such a noisy festival less than a mile (as a the crow flies) from a residential area is a 
disgrace. Events at Colebrook Lakes should never be allowed to go past 8:30pm. I'd love to 
know who was responsible for OKing this so I could arrange a festival outside their house!  
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From: Perry Harlock  
Sent: 26 October 2021 17:58 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: Licence review reference 21/02689/REVIEW 
 

I would like to let you know how the events at Colebrook Park over the summer affected our 
household, specifically the Alfresco festival on the August Bank Holiday weekend 27th - 29th 
August 2021. 
 
Whilst other festivals on other dates could be heard from our house (Barnetts Way) they had 
finished by 10pm which we felt was acceptable. There was no disruption to our sleep. 
However, the level of music (especially the bass) coming from the Alfresco festival over the 
3 nights on a Bank Holiday Weekend until 3am felt excessive. The music could be heard 
during the day which is fine, but trying to sleep at night was extremely difficult with a loud 
thumping bass being clearly heard in our bedroom until 3am. By the end of the weekend we 
felt exhausted and like we had had our weekend ruined. 
 
My partner and I were kept awake on all 3 nights and in the end had to resort to wearing 
headphones to attempt to block out the noise which was extremely uncomfortable. Whilst I 
appreciate other people's right to have fun I don't feel this should be at the expense of 
residents' sleep (especially over a Bank Holiday Weekend when you would hope to relax 
and recharge). 3am feels like an unreasonable time for a festival to finish when it can be 
clearly heard by the surrounding residents. 
 
I reported the disturbance to the Environmental Health Team at the time and would like you 
to take my complaint into consideration when considering the review of the licence for this 
venue. 
 
Many thanks  

Perry Harlock 
Barnetts Way 
Tunbridge Wells 
Kent 
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From: Amanda Vokes  
Sent: 26 October 2021 18:38 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW Colebrook Park 
 
 
I am Amanda Vokes, , The Ridgewaye, Southborough, Tunbridge Wells, TN4 0AD and am 
writing with regard to the events at Colebrook Park through August 2021 - as follows:s 
 

• 7 – 9th August 2021 - we were away from home in The Lakes 
• 14-16th August 2021 - we were away from home in Cornwall 
•  
• 27-29th August - we could hear amplified music from about midday but not too 

annoying as all the other day time noises blended it out! By early evening the noise 
was very loud - it sounded as if it was coming from the bottom of the garden. The 
music got louder through the evening and was easily audible through the double 
glazing. We had to put ear plugs in - my son has never had to do this before - he's 16 
and could not sleep through the noise. We had to shut all windows and put on all 
fans to try to create our own white noise. The heavy bass was beating through the 
wall until at least 2am when I finally got to sleep (fan on, ear plugs in). 

• 18/19th September - as above but continuing for less time. Much louder this time 
though - we could hear the whole dance tracks as if we were in the tent with the 
speakers. Really awful on the Yew Tree Road playing fields. 

 
The landscape forms a natural amphitheatre unfortunately - which I think means that the 
problem is not solvable unless you change the topography! The venue is just too close to a 
massive residential area - Colebrook Lake is not Glastonbury. I want to stress that I am not 
complaining about faint sound levels of a distant music festival, or the odd bass note coming 
across on the breeze, but in fact noise levels meaning we hear a full soundtrack of a raging 
music festival as if it was in the back garden - hour after hour after hour. The noise is 
inescapable and hard to carry a conversation over. When a situation like this occurs, ie. one 
that is entirely inescapable and beyond our control night after night - no recourse whatsoever 
- it affects our mental health, our anxiety levels and we are now dreading next August. This 
is our home, not a festival ground. Put plainly, it's just rude. 
 
 Kind regards, 
Amanda Vokes. 
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From: Alison Penn  
Sent: 24 October 2021 19:27 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW Colebrook Park 
 
 Sir/Madam 
 
I am writing concerning the pop festival held in Coldbrook Park on bank holiday weekend in 
August 2021.   
 
I live in Andrew Road, with my garden backing onto the allotments, so facing towards 
Colebrook Park. 
 
The music was easily heard - in the day time it was less of a distraction.  Although as the 
weather wasn't particularly good, I was sitting outside less than normal. 
However in the evening there was an incessant deep bass noise which went on past 
11pm.  My bedroom backs onto my garden and I could feel and hear this noise even with the 
windows closed.  I found myself moving to my front bedroom in order to sleep. 
 
I think given the proximity of Colebrook Park to the residential area, the issue of the 
loudness of the noise, the deep bass thudding noise and the timing of such a concert need 
to be addressed. 
 
Thank you 
 
Yours faithfully 
Alison Penn (Dr) 
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From: PAULINE SMITH  
Sent: 19 October 2021 13:09 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: Licence Review 21/02689/REVIEW 
 
I would like to object to any future licenses being issued for loud music festivals at Colebrook 
Lakes, Park Lane,  Kingstanding Way, Tunbridge Wells TN2 3UP. The area is rural and 
generally quiet and with residential properties nearby is not suitable for noisy thumping 
music festivals which can be heard for miles causing disruption to every day life.  
 
Detailed below is how my life was disrupted by Alfresco Festival over August bank holiday 
weekend this year.  
 
Pauline Smith 
Ashenden Walk  
Tunbridge Wells   
TN2 3UJ 
 
 
27-29th August  
It started with thumping base at about 11am Friday 27th August and continued until early 
hours l went to bed which is a the back of my house at about 10pm I knew that the only way 
I was going to get any sleep was to put ear plugs in but I didn’t sleep that well due to the ear 
plugs and when I woke in the night and removed an ear plug I could still hear thumping base 
sound. My double glazed windows were shut. The noise was about the same level all the 
time.  
 
On the Saturday 28th August I went out about 8.45am and when I returned home in the 
afternoon as soon as I got out of my car I could hear thumping base sound. I had planned to 
do some gardening in the afternoon but didn’t due to the thumping base sound which was 
even louder in my back garden. The thumping sound continued at the same level as Friday. I 
went to bed about 10pm again with double glazed windows shut and ear plugs in again 
awoke in early hours due to ear plugs and when I removed them could still hear thumping 
sounds. I didn’t check the time as I don’t want to know what time my sleep has been 
disturbed.  I usually sleep all night without ear plugs. 
 
Sunday 29th August it started again at 11am I was in my bedroom which is at the back of the 
house and I had to turn up the television so that I could hear it over the thumping base 
sound even with the double glazed window shut. It sounded louder than Friday or Saturday. I 
then went out as I didn’t want to hear the thumping sound all afternoon and evening and 
possibly into early hours. I returned home about 6pm I was very reluctant to return home and 
as soon as I got out of the car I could hear the thumping base sound I could hear sings but 
the words were not clear enough to hear what the song or what the tune was. It sounded 
louder and as if it was coming from the houses at the bottom of Ashenden Walk. I went to 
bed about 10pm double glazed windows shut ear plugs in. I had trouble getting to sleep as 
the ear plugs had become uncomfortable after having to use them 3 night running.  
 
For several days after the thumping base sound stopped I kept getting anxious that it was 
about to start again.  
 
There is little traffic in Ashenden Walk as it not a through road and the area is generally 
quiet. At the bottom of my garden are woods then industrial buildings. There have been 
alarms that have gone off from the buildings that have disturbed the peace from time to time 
over the years and sometimes if I am awake early in the morning in the week I hear what 
sounds like a metal container being dropped but nothing that stops me sleeping or wakes 
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me like to thumping base sound from Alfresco Festival over the August bank holiday 
weekend. 
 
After 3 nights of disturbed sleep I was unable to enjoy August bank holiday Monday as I was 
too tired to do anything.  
 
I have checked the map and the noise is coming from 1.1 mile from my home. I have lived in 
Ashenden Walk TN2 3UJ since 1987 and this has only become problem since late night 
music started at Colebrook Park and every year since it started it has been on it has been 
been a noise problem and I have complained to the Tunbridge Wells Borough Council every 
time but it continues except last year when it was peaceful when it was cancelled due to 
COVID.  
 
Pauline  
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From: Jill Newton  
Sent: 29 October 2021 11:23 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: Colebrook Park Licence Review 21/02689/REVIEW 
 
 21/02689/REVIEW 
 
I was disturbed quite severely by the first festival at the beginning of August.  The noise was 
very loud and booming.  There was a noticeable bass  which was very uncomfortable. 
 
Not only was it loud but the time was really anti-social. It was very hot , so obviously the 
windows were open.  I live in The Gill in Pembury.  TN2 4DJ.  It started early , around 
7.30pm.  It carried on, with no reduction in volume until at least 3am in the morning.  We had 
the noise on the Friday and Saturday night.  It was slightly reduced on the Sunday night.   
 
Even at Glastonbury and London they have end times.  There should be no noise after 
11pm. After all the festival site is very close to houses and the noise obviously travels 
across the valley to Pembury.  This is not fair on residents.   
 
The other festivals that took place were not so noisy but there was no mistaking the boom, 
boom beat that went on for hours. 
 
I feel that these festivals are for the benefit of people outside the area.  Residents' wishes 
and well being should be taken into account.  I am an OAP and need my sleep.  Not only 
that I had a young child overnight the first weekend and he had a very distubed night. 
 
So, to sum up, there should be strict time constraints on this kind of activity, similar to other 
venues close to residential areas, and there should be a strict level of noise allowed.  I 
understand that because it is in a covered area it is classed as indoors.  Well, unless the 
walls are of a solid , brick construction this surely should be taken into consideration.  The 
laws of physics are clear.  Sound is stopped more effectively by bricks!  Heavy tarpaulin, not 
so much! 
 
Thank you 
 
Jill Newton 
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From: Nicola Johnson  
Sent: 29 October 2021 12:02 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: Colebrook Park Events 
 
21/02689/REVIEW  
 
As a resident of a nearby estate, I am writing to protest about the renewal of the licence for 
the above company. This summers events especially the festivals went on into the early 
hours of the morning with a constant booming noise mixed with crowd noise, rendering sleep 
impossible for 3 nights in a row for myself and my neighbours.  
 
I contacted the  TWBC at the time to register my complaint.  
 
I do think it is unreasonable to expect local residents to put up with this noise until 2 or 3am. 
Besides keeping young children from their sleep, residents could not enjoy the peace of their 
gardens due to the constant and I mean constant noise.  
 
I do hope you will take these comments into consideration before granting a similar licence 
again.  
 
Yours faithfully  
 
Nicola Johnson (Mrs)  
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Address: Colebrook Park Colebrooke Lakes Land East Of Kingstanding Way Royal 

Tunbridge 

Wells Kent TN2 3UP 

Name: Mrs Sophie Carpenter 

Address Admiral Walk, Royal Tunbridge Wells, Kent TN2 3XY 

Commenter Type: Neighbour 

Stance: Customer objects to the Licensing Application 

Comment Reasons: 

- Noise Disturbance 

- Opening Hours 

- Prevention of Public Nuisance 

Comment:8:34 PM on 30 Oct 2021 Here is the letter I sent to Licencing@sevenoaks.gov.uk 

in 

case anyone needs somewhere to start: 

Objection - 21/02689/REVIEW 

I would like to formerly register my objection to the lateness and volume of the festivals that 

are 

allowed to take place at the Colebrook Lakes. 

I believe these events should have the volume significantly limited well below their current 

levels 

and the hours needs bringing forward to an 11pm finish in line with similar events in 

Tunbridge 

Wells such as Pub in the Park in other residential areas. 

These events that can be heard over a mile away, meaning that my daughter cannot have 

her 

bedroom window open on summer nights due to the noise making it impossible for her to 

sleep. In 

addition, we have have no peace and quiet for whole weekends and bank holiday weekends 

when we would like to be able to enjoy our own garden. 

These feativals go on for far too many weekends over the course of the year are not 

acceptable so 

close to residential housing. 

Kind regards, 

Sophie Carpenter 

Admiral Walk 
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From: Megan Colclough <  
Sent: 31 October 2021 13:05 
To: Licensing <licencing@sevenoaks.gov.uk>; John McCullough 
<john.mccullough@midkent.gov.uk>; duncan.haynes@midkent.gov.uk 
Subject: Comments on Colebrook Lakes Licensing Review - ref. 21/02689/REVIEW 
 
Good afternoon,  
 
I understand there is to be a licensing review for Colebrook Lakes and I would like to add my 
comments please. 
 
My partner and I live at Ashenden Walk, Tunbridge Wells, TN2 3UJ (our house backs on to 
Home Farm Lane, at the back of the industrial units). We have lived here for 3 years now 
and this is the first year we have particularly noticed the noise from the festival site (granted, 
last year was obviously slightly different circumstances).  
 
The noise was noticed on each of the weekends a festival was held (probably from about 
mid-afternoon). The worst was by far the Alfresco festival, with its loud thumping music 
lasting well in to the night. In fact, it seemed to get louder the later it got. We usually have 
the windows open at night, but had to close them to try and make it quieter (not that it made 
much difference); it was also quite a warm night on that occasion so sleeping was made 
even more difficult. I'm also not sure it finished at the stated 2am time.  
As we could hear it thumping away throughout the day, we also were disturbed if we wanted 
to do anything in our back garden for the whole weekend (i.e. have a bbq or meet with 
friends, which we ended up not doing because of the noise).  
 
The other festivals were similarly noisy and disruptive - difficult to sleep at night, constant 
noise throughout the day. They seemed to perhaps finish a little earlier though, and the 
music wasn't quite as thumping.  
 
I think one of the main problems, other than the noise, was that this was a number of 
disruptive events across a short period of time and over consecutive weekends. We work all 
week and to then have our down time at the weekend disrupted was not appreciated.  
 
No warning was given to residents about the upcoming events and possible disruption, 
which just created further bad sentiment towards the organisers. Yes, I heard they offered 
free tickets to local residents for one of the festivals but to be honest, I doubt many would 
have taken up that offer - it was of no interest to us and I am certain it was of no interest to 
our elderly nextdoor neighbours!  
 
If these festivals were to take place in somewhere like Dunorlan Park and cause as much 
disruption there as they have to us I feel more action would have been taken (if a licence 
would even have been granted there!) but because of our location, less was done to 
consider the nearby residents. I personally don't think the site should be used, or at least not 
for weekend long events, because the music carries so loudly and it's not fair to the 
residents nearby to have a number of our summer weekends disrupted. It seems that profit 
from the festivals was preferred over the welfare of the council tax-paying residents.  
 
Thank you. 
 
Best wishes, 
Megan Colclough 
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From: Claire Coxon < 
 Sent: 31 October 2021 10:57 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: Events at Colebrook Lakes, North Farm. 21/02689/REVIEW  
 
Dear Sir/Madam,  
 

Please find below details of dates on which we have been disturbed by music events held at 
Colebrook Lakes. We would greatly appreciate your consideration of the disturbance when 
granting licensing at the venue as the increase in very noisy events is having an extremely 
negative impact on our home life. 
 
Event 7-9th August 2021 
Nothing of memorable disturbance here but we do hear the music in the distance. 
 

Event 14-16th August 2021 
Nothing of memorable disturbance here but we do hear the music in the distance. 
 

Event 27-29th August 2021 
Mrs Claire and Mr Nick Coxon - 1 Doon Brae, Southborough, Kent. TN4 0TF 
 

We noticed noise from this event on all dates above, it was particularly noticeable in the late 
afternoon/early evening from 6pm. We did not complain about the noise at the time because 
we appreciate that people want to have fun over the bank holidays, but did not expect to be 
disturbed every single night over that weekend. 
On each date we were disturbed and were able to hear music and particularly the base 
beating inside our home (double glazed) with the windows shut. It was not pleasant to be 
outside in the garden in the evenings with a constant thumping from the event. We don't 
have a note of the exact time the music stopped but it was definitely 1am and possibly later.  
Each night we hear music from Colebrook Lakes, we feel obliged to try and stay awake until 
the event has finished because we know it will be very hard to sleep. Our young daughter 
who has just started secondary school also struggles to sleep whenever these events are 
held.  
 

Event 18-19th September 2021 
Mrs Claire and Mr Nick Coxon - Doon Brae, Southborough, Kent. TN4 0TF 
 

We first noticed noise from this event at around 6pm and were completely shell shocked at 
the volume. I was so shocked that I made a call to the Councils 'out of hours' phone number 
at around 7.15pm. The noise, music, DJ and base vibrations were at an absolutely 
horrendous level. We closed all windows and doors and could still hear and feel the music 
inside the house. Even with the television on we could still hear the festival over the 
programme noise!! 
The noise heard was as mentioned above, the DJ whipping up the crowd, the music songs 
identifiable and the horrendous level of base. The volume was consistent throughout and 
only subsided when the particular song eased ready for the base to be blasted out again. 
We have NEVER, EVER heard such a terrible amount of noise from and event in all of the 
8/9 years of living at this address. At one point we even felt it may be necessary to contact 
the police for advice. My daughter was extremely upset because there wasn't a chance of 
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sleeping through the noise, even though we had all windows and doors closed. Not pleasant 
on a warm evening. 
 

We are very concerned that Colebrook Lakes venue are a business hoping to cash in on the 
festival scene and make these event more regular and event bigger in capacity. Believe me, 
we enjoy a party as much as the next person but these events are taking the absolute biscuit 
now. They seem to be hosted almost every weekend (certainly over the summer months), 
they are definitely becoming louder and to be honest they are making our weekends a bit of 
a misery. We work hard all week, my husband and I and also my daughter at school. We 
would like to be able to relax and sleep at the weekend but this is becoming very difficult at 
times. 
 

The level of noise from the last event was truly horrendous!!! I've never heard anything so 
intrusive in my life. Ever. 
 

Yours sincerely  
 

Claire and Nick Coxon 
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From: Andy Rankine < 
 Sent: 31 October 2021 17:07 
To: Licensing <licencing@sevenoaks.gov.uk> 
Cc: John.McCullough@midkent.gov.uk 
Subject: 21/02689/REVIEW - Represention 
 
Dear Sir,  
 
Re: Colebrook Festival Events - 21/02689/REVIEW 
 
Andrew Rankine 
Tudeley Lane 
Tonbridge 
Kent 
TN11 0NL 
 
Colebrook Events: 
7-9th August 2021 - D:Estival (02:30 finish +/- 45 mins) 
14-16th August 2021 Live Forever Festival (03:00+ finish +- 45 mins) 
20-22nd August 2021 - Love Hangover Festival (03:00 finish +/-45 mins) 
27-29th August 2021- AlFresco Festival (unknown finish time as we intentionally left home 
for the Bank Holiday weekend having been disturbed for many previous years) 
18-19th September 2021 D:Estival II (02:45 finish) 
 
I wish to raise serious concerns about the ongoing licensing for the events at Colebrook 
under the organisation of Nick (Iain) Love. I appreciate that the organiser has been working 
the Environment team to limit the noise pollution and disturbance to local residents during 
2021 but these festivals have been plaguing the North of Tunbridge Wells borough (as well 
as a significant proportion of Tonbridge and Malling) for a number of years. The efforts made 
this year to limit that disturbance resulted in no significant improvement in the quality of life 
for those residents directly impacted. Although it was noticeable from the Social media 
“chatter” that the festivals later in the “season” affected the Tunbridge Wells residents for the 
first and only time as opposed to just those in Capel, Pembury and Tonbridge (South). 
Welcome to our world, as they say. 
 
The noise limiting measures put in place over the course of event this year (2021) made little 
or no difference to the disturbance at my home in Park Farm (1.97km from the main stage) 
with the exception of the Alfresco Festival - but that information is taken from second hand 
reports from immediate neighbours who are usually disturbed to the same degree as we are. 
We left for Northern Ireland that Bank Holiday weekend…for no reason other to escape the 
incessant noise disturbance that Alfresco has caused us for countless previous years (with 
the exception of 2020 thanks to COVID-19). 
 
There was no noticeable attenuation of noise from any of the efforts made from the 
Environmental team (although I am aware they were working with the organisers with hay 
bales and the direction of speakers etc.) throughout the summer festival season. Which 
noticeably was weekly. Which made August a very unpleasant, sleep deprived month for 
our entire household. 
 
On that point, I thought that the license at Colebrook was granted for events with a minimum 
time limit between events? As you can see from the scheuldue of events listed at the top of 
this email the events were weekly throughout August. I have a suspicion this in itself 
breaches the Terms and Conditions of the original licence. Happy to be corrected on this 
point - but having just reviewed the conditions, I think I am correct. 
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A final point of note in terms of "Category of Event" definitions: does a fabric marquee really 
qualify as being “indoor” when the very construct of the building offers little, if any, sound 
suppression? There is a reason that music and dancing clubs in town centres are 
historically, and actually, housed in basements. Not on the top of hill, in an Area of 
Outstanding Natural Beauty, 850m from an RSPB nature reserve and with main stage 
speakers facing out towards rural communities who normally have to, at best, put up with 
combines bringing in the harvest. 
 
In my opinion, as a resident of the Capel and a resident of Tunbridge Wells for 25+ years, 
this license needs to to be revoked. At worst, it needs time limiting to midnight at weekends 
and 11:00 on weekdays. There is no reason on God’s earth that people need to visit this 
beautiful borough and subject the local residents, their children, pets and livestock (not to 
mention the rich, abundant and diverse wildlife we are blessed to be surrounded with here) 
to that level of noise,base thumping and discombobulation until 03:00 in the morning. 
 
Best Regards, 
 
Andy Rankine 
 
Andy Rankine 
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From: Lance Goodship (Cllr 
Sent: 30 October 2021 12:09 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: Representation - 21/02689/REVIEW  

Re: 21/02689/REVIEW  

Colebrook Park Colebrook Lakes Land East Of Kingstanding Way Royal Tunbridge Wells 
Kent TN2 3UP 

 Dear Sir or Madam, 

I would like to make a representation in person as a TWBC borough councillor concerning 
my personal experience living opposite the live music events enabled by this license and 
complaints sent to me by residents in my ward and other affected wards.  

I would also like to present and talk to a petition concerning the impact of the live music 
events allowed with the license at Colebrooks lakes covering this year and previous years. 
At the time of writing there are 302 signatories to the petition. Please let me know if you 
need a copy of the individual petitioner names and addresses. 

https://www.change.org/p/stop-late-night-events-at-colebrook-lakes 

Please see below for an overview of my personal submission that I sent to the environmental 
officers: 

 Your Name Address and Postcode.  

o Lance Goodship, Golding Road, Knights Wood, Tunbridge Wells, TN2 3FN 
o   

• What time did you first notice noise from the event in question. (If you did not notice 
please indicate this as well)  

o  
▪ 7 – 9th August 2021 - from around late afternoon onwards 
▪ 14-16th August 2021 - from around late afternoon onwards 
▪ 27-29th August - I went away for the weekend to avoid being impacted 

by the noise from the music events. 
▪ 18/19th September - from around 7:30pm onwards  

• What was the last time you noticed noise from the event and question.             

o 7 – 9th August 2021 - just after midnight 
o 14-16th August 2021 - around 1am to 2am 
o 27-29th August - I went away for the weekend to avoid being impacted by the 

noise from the music events. 
o 18/19th September - around 10:30pm  

• A brief description of what you could hear. 

o 7 – 9th August 2021 - continuous music with the same monotonous tones with 
a strong bass 

o 14-16th August 2021 - continuous music with the same monotonous 
tones with a strong bass  
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o 27-29th August - I went away for the weekend to avoid being impacted by the 
noise from the music events. 

o 18/19th September - continuous music with a strong bass  

• Was the noise uniform or did it go up and down.  

                Music impact was fairly uniform expect for the weekend of the 14-16th August 
where it was much more noticeable in volume both indoors and in the garden, particularly 
after 9pm 

• Were there any specifically bad times when it appeared worse.  

                On the 14-16th August from around 9pm to just after midnight 

• How it disturbed you during the day (where, and how)     

               I had to close all the windows and couldn't use my garden due to the noise impact. 
Build up of heat in the house from not being able to open the windows also had a stress 
impact.  

• How it disturbed you at night (did you have windows open or closed etc) 

                 I closed all the windows and air vents to try and reduce the noise impact so 
myself, my wife and son could sleep. However, even with triple glazed windows the noise 
was too disturbing and we couldn't get to sleep until around 3am on the weekend of the 14-
16th August which is why we decided we had to book a last minute trip away for the 
following event on the 27-29th August. 

• Any other comments on the noise that you think would be useful to us in assessing 
the impact. 

Background noise is what you expect to a certain degree in a semi-urban area, however the 
type of sound with continuous monotonous bass beat sound is actually very stressful when 
you are trying to relax at home after a busy week at work when it goes on hours on end. All 
the other live music events in Tunbridge Wells that I am aware of end at around 10:30pm 
which seems the right balance and they don't run over all the bank holiday weekends in the 
summer. The balance of the license for Colebrooks Lakes seems disproportionate to how we 
license the other live music events within the urban areas of Tunbridge Wells in terms of the 
number of events allowed and also for it to go on after 11pm. 

 

Regards, 

Lance 

 
 
Lance Goodship 
Borough Councillor (Sherwood) 
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From: faye.horsman 
Sent: 30 October 2021 15:14 
To: Licensing <licencing@sevenoaks.gov.uk> 
Cc: Lance Goodship (Cllr) <lance.goodship@tunbridgewells.gov.uk> 
Subject: Objection - 21/02689/REVIEW 
 
 
I would like to formerly register my objection to the lateness and volume of the festivals that 
are allowed to take place at the Colebrook Lakes.   
 
I belive these events should have the volume significantly limited well below their current 
levels and the hours needs bringing forward to an 11pm finish in line with similar events in 
Tunbridge Wells such as Pub in the Park in other residential areas.   
 
Events that can be heard over a mile away, meaning that my daughter cannot have her 
bedroom window open on summer nights due to the noise making it impossible for her to 
sleep. In addition, we have have no peace and quiet for whole weekends and bank holiday 
weekends when we would like to be able to enjoy our own garden. These go on for far too 
many weekends over the couse of the year are not acceptable next to residential housing.  
 
Kind regards, 
Faye Horsman 
Golding Road 
TN2 3FP 
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From: William Wu  
Sent: 03 November 2021 09:12 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
 
Hello, 
 
I hope you are all well. My family and I live at:  
 
Doon Brae 
Tunbridge Wells 
TN4 0TF 
 
We would like to object to the licence granted to Colebrook Park. 
 
On both the August Bank holiday (28/29th) 2021 and September Bank holiday (18/19th) 
2021 weekends, we suffered substantial noise disturbance from Colebrook Park (there have 
been previous incidents noise disturbance but we did not link them to Colebrook Park until 
realising later on). Here are the details: 
 
We noticed the noise early to mid-afternoon.  Both weekends we had been tidying up the 
garden, a necessary task we had to curtail because of the constant noise of the bass and 
"music" which made being outdoors terribly unpleasant. 
 
Both weekends, we could still hear the noise at 10pm over our television but had to go to 
bed soon after, so did not stay up waiting for the noise to abate. 
 
The type of noise was of a thumping bass, indistinct "music" of the pedestrian, repetitive, 
tuneless nightclub variety.. It was mostly uniform but intermittently the bass would get louder 
and be more obtrusive. 
 
The disturbance at night was worse, unsurprisingly, given the reduction in traffic and general 
noise. We could hear the bass over our television.  We had all windows closed but could 
hear the "music" from all rooms of the house (whether facing the woods or at the front of the 
house).  At bedtime we had to sleep without fresh air (i.e. with windows tightly shut) and with 
earplugs and still my husband could hear the "music", so we had to switch a fan on to further 
mask the noise. 
 
The noise was audible from all rooms of the house. Doon Brae and the surrounding roads 
are quiet residential, almost semi-rural areas, and I imagine that is the primary attraction and 
reason why the residents chose to live here.  The sort of music and noise emanating from 
Colebrook Park's events is inappropriate and disproportionate.  If I wanted to hear such 
insipid, cacophonous "music", I'd have bought a flat in a town centre close to a garden-
variety nightclub instead.   
 
 
Many thanks, 
 
William Wu 
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From: Mathew Fenner   
Sent: 03 November 2021 19:31 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW  
 

To whom it may concern.  
 
I write following my complaint to Tunbridge Wells Borough Council relating to the noise 
experienced following concerts that were permitted at the Colebrook Estate. The noise 
nuisance was suffered after 11pm and the volume was at such a level that the words to the 
songs could be heard as well as the extensive percussion.  
 
I set out below as issued to the Borough Council the details of the complainants.  
 
14-16th August 2021 
 
Your Name Address and Postcode 
 
Mathew Fenner 
Newlands Road  
Tunbridge Wells 
Kent 
TN4 9AU 
 
What time did you first notice noise from the event in question. (If you did not notice please 
indicate this as well) 
 
The noise was noticed from around 9pm on both nights  
 
What was the last time you noticed noise from the event and question. 
 
Noise was still being heard well after 11pm I could not say exactly as we were trying to get to 
sleep. 
 
A brief description of what you could hear. 
 
Music could be heard with many of the words audible.  lots of instruments and the annoying 
beat of drums. 
 
Was the noise uniform or did it go up and down. 
 
The sound level stayed the same  
 
Were there any specifically bad times when it appeared worse. 
 
We only heard it when we went to bed as the bedroom faces the direction of North Farm 
(although a considerable distance away) 
 
How it disturbed you during the day (where, and how) 
 
No disturbance 
 
How it disturbed you at night (did you have windows open or closed etc) 
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The noise of the music and percussive beats were so audible that my wife could not 
sleep.  Windows were open.  it is the summer and we have the right not to over heat and 
enjoy quiet (especially at unreasonable times) 
 
Any other comments on the noise that you think would be useful to us in assessing the 
impact. 
 
The biggest concern was generally the time.  it went on far too late. 
 
27-29th August 
 
Your Name Address and Postcode 
 
Mathew Fenner 
Newlands Road  
Tunbridge Wells 
Kent 
TN4 9AU 
 
What time did you first notice noise from the event in question. (If you did not notice please 
indicate this as well) 
 
The noise was noticed from around 9pm on friday and saturday but seemed louder 
on the Saturday evening.  
 
What was the last time you noticed noise from the event and question. 
 
Noise was still being heard well after 11.30pm I could not say exactly as we were trying to 
get to sleep. 
 
A brief description of what you could hear. 
 
Music could be heard with many of the words audible.  lots of instruments and the annoying 
beat of drums. 
 
Was the noise uniform or did it go up and down. 
 
The sound level stayed the same  
 
Were there any specifically bad times when it appeared worse. 
 
We only heard it when we went to bed as the bedroom faces the direction of North Farm 
(although a considerable distance away) 
 
How it disturbed you during the day (where, and how) 
 
No disturbance 
 
How it disturbed you at night (did you have windows open or closed etc) 
 
The noise of the music and percussive beats were so audible that both my wife and I could 
not sleep which led to me issuing a complaint.  this was issued at 23.36 and still the noise 
was far too loud.  Windows were open.  it is the summer and we have the right not to over 
heat and enjoy quiet (especially at unreasonable times) 
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Any other comments on the noise that you think would be useful to us in assessing the 
impact. 
 
I complained at 23.36.  this is far too late! 
 
18/19th September 
 
Your Name Address and Postcode 
 
Mathew Fenner 
Newlands Road  
Tunbridge Wells 
Kent 
TN4 9AU 
 
What time did you first notice noise from the event in question. (If you did not notice please 
indicate this as well) 
 
The noise was noticed from around 9pm on friday and saturday .  
 
What was the last time you noticed noise from the event and question. 
 
Noise was still being heard well after 11.00 I could not say exactly as we were trying to get to 
sleep. 
 
A brief description of what you could hear. 
 
The dull rhythm of a beat. 
 
Was the noise uniform or did it go up and down. 
 
The sound level stayed the same  
 
Were there any specifically bad times when it appeared worse. 
 
We only heard it when we went to bed as the bedroom faces the direction of North Farm 
(although a considerable distance away) 
 
How it disturbed you during the day (where, and how) 
 
No disturbance 
 
How it disturbed you at night (did you have windows open or closed etc) 
 
The noise of the percussive beats were so audible that both my wife and I could not 
sleep.  Windows were open.  it is the summer and we have the right not to over heat and 
enjoy quiet (especially at unreasonable times) 
 
Any other comments on the noise that you think would be useful to us in assessing the 
impact. 
 
None 
 
I trust this clarifies.  In general the issue was that the noise went on far too late in the 
evening and was contrary to my expectation of quiet enjoyment. 
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Can you please clarify the next steps in dealing with this complaint.  
 
Regards 
 
Mathew 
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From: Martin Rohan  
Sent: 04 November 2021 08:31 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
Importance: High 
 

To whom it may concern  
 
Colebrook Festival Events - 21/02689/REVIEW 
 
Martin Rohan 
Tudeley  
Kent 
TN11 0NL 
 
Colebrook Events: 
7 - 9th,  14 - 16th, 20 - 22nd, 27 - 29th August and 18th – 19th September      
 
I wish to raise serious concerns about the ongoing licensing for the events at Colebrook. The 
noise pollution is completely unacceptable and cannot be allowed to continue until the 
previous timings of 2am or 3am in the morning.  
 
I have regularly attended Pub in the Park which has a hard stop to alleviate noise pollution 
and disruption and the Colebrook events should be managed under the same licencing 
restrictions. I am guessing that it is a "Category of Event" definition regarding the licence but 
given the exceptional noise pollution I urge the revaluation of the licence given the events go 
on during the day and they could easily finish at 10pm or 11pm. 
 
Thanks, Martin  
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Comments were submitted at 8:15 PM on 04 Nov 2021 from Mr David Kitley. 

Address: Colebrook Park Colebrooke Lakes Land East Of Kingstanding Way Royal 

Tunbridge Wells Kent TN2 3UP  

Name: Mr David Kitley 

 

Address: Yew Tree Road, Southborough, Royal Tunbridge Wells, Kent TN4 0BJ 

 

Comments Details 

Commenter Type: Member of the Public 

Stance: Customer objects to the Licensing Application 

Reasons for comment: - Noise Disturbance  

- Opening Hours  

- Prevention of Public Nuisance  

Comments: 8:15 PM on 04 Nov 2021 We are strongly opposed to the allowance of loud 

music from Colebrook Lakes.  

We could hear loud thumping music that continued after 10pm at night and we had to shut 

our windows in order to sleep This happened on several occasions on Bank holiday 

weekends during the summer of 2021. We live in a residential area, so this noise would have 

affected 100s of other homes also in this area. 

We would therefore strongly object to a licence being issued that would allow such music to 

continue till 3am, and would be happy if it could only continue till 9pm. Even that would not 

be good for young families. 

We sincerely hope that no further permission for such music will be given 
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From: David Parker  
Sent: 04 November 2021 10:50 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW Corrected, please delete my previous! 
 

Re 21/02689/REVIEW 

Thank you for the opportunity to air my reasons for objecting to the licence for “festivals” at 
Colebrook Park. 

Throughout this summer we have been disturbed on weekend evenings by the continual 
thump of bass music reverberating across to our home and beyond towards Tudeley. Other 
families with young children in the road were equally disturbed. 

We invited Mr Nick Love (co-licensee) to attend our property and he was surprised at the 
sound level that we were experiencing as all his computer projections had indicated that we 
would not be affected.  

My understanding from John McCullough is that being in marquees counts as “indoors for a 
Cat 3" so both live and recorded music can continue until 3am - anyone who has spent a 
night under canvas would appreciate the absurdity of this with regards to noise attenuation, 
indeed Mr Love admitted to me during a visit to the site that the taut skin of the marquees 
didn’t help the situation as they acted as drums and amplified the bass notes! 

The festivals were held every weekend from the beginning of August until into September. 
Music was audible from noon to 3am every day over extended weekends  (Friday to Monday 
inclusive) - For comparison Glastonbury runs for only 5 days throughout the whole of the 
year! 

Allowing a 3am finish is allowing the unacceptable noise levels to continue much later than 
any other venue in the area (Dunorlan Park).   

The level of complaints on social media during the time these festivals were running was 
extremely high. A number of people also took their complaints up at the time with TWBC 
(Gary Stevenson), local councillors and environmental Health (John McCullough). Sadly as 
it’s now November memories are fading of the dreadful noise which the residents had to 
endure and I’m assuming the number of representations to the licensing committee will be 
lower than they would have been at the time. It would have been useful if duplication (or 
even triplication) of complaints hadn’t been necessary and then the true level of frustration 
would be visible to the licensing committee now. 

I live in a Grade 2 listed property (single glazed as that’s all I’m allowed) in an area of 
outstanding natural beauty which we obviously paid a premium for to ensure peace and 
tranquility but sadly we were unable to enjoy evenings outside due to noise levels. 

Geographically Half Moon Lane lies almost immediately due east of the site at Colebrook 
Park and with a prevailing westerly wind and a lack of trees between us and the site, I 
cannot see any way that the noise levels could be attenuated to a suitably low level to not 
cause annoyance to residents on our road. Mr Love attempted various methods, turning 
loudspeakers into the marquees and surrounding them with hay bales – that didn’t work, 
tweaking bass levels – again with no appreciable affect. On only one weekend were we not 
disturbed by the noise and that was a result of the wind changing direction to a north 

Page 199

Appendix E

mailto:licencing@sevenoaks.gov.uk


easterly and Mr Love changing the orientation of his loudspeaker arrays – this led to a 
barrage of complaints from the Sherwood area! 

As an airline captain, I work odd hours and days of the week. I require a good restful night’s 
sleep before flying hundreds of passengers who expect their pilot to be alert – this just was 
not possible to achieve this summer. 

In short…. 
 
No efforts at mitigation have been successful in reducing noise (bales of hay around speaker 
stacks, realigning loud speaker arrays, computer modelling etc) 
 
The number of days that festivals are allowed to operate on this site is excessive in relation 
to other festival sites (Glastonbury, Reading, Hyde Park etc) 
 
Other festivals have curfews well before the 3am curfew currently offered to messer's Bowie 
and Love. 
 
 
Kind regards 
 
David Parker 
Half Moon Lane 
Tudeley 
Kent 
TN11 0PS 
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From: Ben Hodgson  
Sent: 08 November 2021 22:22 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW - Representation re: Colebook Park license review 
 

Good evening, 
 
I write regarding the licence review for Colebrook Park, ref. 21/02689/REVIEW. 
 
Thank you for conducting a review into this premises license, and for giving residents an 
opportunity to comment. I object to the current licence. 
 
My wife and I, as well as many of our neighbours and visitors to our home, were significantly 
impacted by amplified music from events at Colebrook Park in August this year. These 
events ran all weekend, sometimes starting at lunchtime, and ending very late ─ around 3am 
on multiple occasions. We could hear bass very loudly inside our property with all windows 
closed. This impacted our sleep, and caused stress throughout these weekends. We 
typically go walking in the countryside to relax at the weekend, but this disturbance was 
inescapable ─ on one day we could still hear thumping bass almost as far as Matfield. This 
was particularly distressing, as it made it very apparent that there was nothing we could do 
to escape the noise. After several weekends of multi-day disturbance, on one occasion we 
had to just leave our home and stay overnight with family. 
 
We live in a grade II listed property, which limits our ability to attenuate sound, as installing 
double glazing is not permitted. Colebrook Park's events notwithstanding, this is generally 
not a problem, as we are located in a rural and very peaceful area, inside the High Weald 
Area of Outstanding National Beauty. 
 
I can only imagine that the current license's terms were conceived under the assumption that 
the impact on residents would be much lower than it actually is. Given the impact on 
ourselves and our neighbours, from the volume of response regarding these events to 
Environmental Health, and more anecdotally from the size of the response on local social 
media, it is clear to me that such an assumption is incorrect. It seems utterly unfathomable 
that events at Colebrook Park can disturb residents so significantly for multiple weekends in 
a row, for three consecutive days each time, from the daytime until 3am, and still somehow 
still be operating within the terms of the license. 
 
The current licence's allowance of indoor music until 3am is particularly flawed. The tents 
used for some of the events at Colebrook Park do very little to attenuate noise. In fact, the 
tight tent roofs appear to help transmit bass frequencies. 
 
I was in contact with licensee Nick Love after the first weekend's event. To his credit, he 
seemed very sympathetic to the disturbance that my neighbours and I experienced. He 
visited our property during at least one of the events, later expressing surprise at the high 
level of noise which could be heard, and seemed motivated and willing to take action to 
resolve the problems. From a number of conversations I had with Mr Love, including one 
during a tour of the site at Colebrook Park which he kindly gave on one occasion, I 
understand that a number of attempts have been made to lessen the impact on residents, 
including: changing the positions of speakers, adjusting the levels of certain sound 
frequencies, surrounding speakers with hay bales, and loosening the tension of venue's 
tents' roofs. Unfortunately these measures were generally ineffective, from my experience. I 
should note that for one of the final events of the series, sound levels were noticeably 
reduced for us compared to the other weekends. I am not sure whether this was due to 
intervention by the licensee, or a change in wind or weather, however it was clear from 
social media that this just shifted the disturbance onto a different set of residents to the 
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South and to the West of Colebrook Park. 
 
In case it is helpful, I include below verbatim the account I provided to Duncan Haynes and 
John McCullough at Environmental Health, which they requested during late summer this 
year. 
 
=== 
 
7–9th August: I do not recall being disturbed, however we were at our neighbour’s wedding 
on the 7th until 1-2am on the 8th. 
 
13th–15th August (you asked for 14th–16th, but I believe the event was actually one day 
earlier than this). We were significantly disturbed until very late for all 3 days of this event. I 
started hearing loud bass from about lunchtime on Friday but didn’t think much of it at first. 
We were kept awake until about 2am but wrote it off as maybe a one-off party that had 
gotten out of hand. The nature of the noise over the whole weekend approx noon–2/3am 
was mostly thumping bass. The noise levels went up and down over time (maybe due to 
wind?), but was almost continually present during these times. On Sunday the 15th, we 
walked to Matfield and back and amazingly could still hear bass quite loudly from 2.5 miles 
away across the countryside (this would have been at about 5pm). This was pretty upsetting, 
as we knew it would be worse when we got home as we were walking back. 
 
20-22nd August (you did not ask about this date, but there was another event, the "Love 
Hangover" festival on these dates, see publicity here). We were significantly impacted in the 
same way as the previous weekend on Friday 20th August. After another sleepless night 
and the prospect of another weekend of the same, we went away to visit my sister in law 
overnight on Sat 21st to get an undisturbed night's sleep. We returned on Sunday at about 
6:30pm. My neighbour and I were in contact with Nick Love (licensee), who we met in 
person for a tour of the venue on Monday 23rd August. 
 
27th-29th August: After the repeat on the previous weekend, we went away again to visit 
my parents and sister overnight on Saturday. We were at home for the 27th and 29th, 
however, and although we could faintly hear some intermittent sound from Colebrook on 
occasion, we couldn't hear it inside, and I would not describe the event as having disturbed 
us. 
 
18th-19th September: We didn't hear anything from Colebrook Park this weekend, however 
there was another very loud event at The Hop Farm running for 2 days that weekend which 
would have masked it. This event ended at about 10pm, however, and I didn't hear anything 
from Colebrook after that. 
 
=== 
 
Regards, 
 
Ben Hodgson 
Half Moon Lane 
Tudeley, Kent, TN11 0PR 
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From: Hannah Johnson  
Sent: 08 November 2021 12:02 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
 

Re: Colebrook Park Colebrooke Lakes Land East Of Kingstanding Way Royal Tunbridge 
Wells Kent TN2 3UP  
 
Dear Sirs / Madam 
 
I would like to raise my objections to the Category 3 events license granted to Colebrook 
Park on the basis of an ongoing and unacceptable noise generated from music to my 
property.  
 
I live in the Castle Hill area (TN11 0QF), in close proximity to the event.   
 
The noise from the event is unbearably loud and extremely intrusive inside my property, with 
events running for an entire weekend, Friday, Saturday, and Sunday night into Monday 
morning at 3:00am.  
 
I have previously made contact with event organisers and they insist they are working within 
the parameters of allowed noise but this cannot be the case.  I appreciate it may have an 
impact on exact location of event and direction of speakers but it has made our experience 
very unpleasant on occasions.  I have also reported via TWBC website for noise and never 
had a response. 
 
Running music events into the very early hours of the morning at such high music volumes 
has a significant negative impact of the enjoyment of my property and my general wellbeing 
and is wholly unacceptable.  
 
Kind regards 
Hannah Johnson 
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From: Jonathan Rugg  
Sent: 08 November 2021 10:56 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW | Review of licence | Open for Consultation | Colebrook Park 
Colebrooke Lakes Land East Of Kingstanding Way Royal Tunbridge Wells Kent TN2 3UP 
 

21/02689/REVIEW 

Colebrook Park Colebrooke Lakes Land East Of Kingstanding Way Royal Tunbridge Wells 

Kent TN2 3UP 

08th November 2021  

  

Dear Sirs,  

I Would like to raise my objections to the Category 3 events license granted to Colebrook 

Park on the basis of an ongoing and unacceptable nuisance generated from music to my 

property.  

I live in Castle Hill Farmhouse (TN11 0QG), with less than a mile of open farmland between 

my property and the event.   

Having purchased the property at the beginning of this summer, for myself and my family of 

young children the noise generated by the event night after night until 3:00am throughout the 

summer has created a LIVING HELL of headaches and sleepless nights:  

1. I have three small children; the noise is so excessive inside our house that they are 
simply unable to sleep whenever Colebrook Park is running a music event. To be 
clear we cannot even begin to initiate bedtime with them until after 3:00am after the 
music has finished. This has been our experience on Friday, Saturday and Sunday 
nights, an entire weekend of deprived sleep has inevitably caused severe emotional 
and psychological distress to my children. The current licencing arrangement fails to 
safeguard their wellbeing.  

2. We live in a listed property, with historic single pane casement windows, which are 
easily penetrated by the extreme noise from the event, that has them shaking in their 
casements. We also have open fireplaces in most of the downstairs rooms and the 
bedrooms above, which carry external noise into the house. Our house is not a 
modern acoustically insulated property, and given its listed status we have no means 
by which we might make it so. Noises outside are clearly audible inside, at times the 
noise is so loud that it is difficult to have a conversation in our garden, which is 
reflected inside too.  

3. Over the summer we had to cancel a family party, which was due to be held in our 
garden because it was just not feasible to entertain people in our garden due to the 
noise from the event. The events that run at Colebrook Park prevent us from enjoying 
our own property.  

4.  

I have to say that this was our first summer in our new house, when the first event started we 

were in utter disbelief at the level of the noise (!), this disbelief was only surpassed when we 

realised that the event ran until 3:00am (!!)… and then again when we realised the event ran 

Friday, Saturday and Sunday night, all the way through to 3:00am Monday morning (!!!), a 

couple of hours before my family and I get up for work. I simply cannot fathom how 

Colebrook Park could have been granted a licence to run such events given the close 

proximity of residential properties.  
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I cannot believe that the licence would have been granted if any member of the council lived 

at my property and I would invite them to spend a night at my house when an event if being 

run and challenge them to achieve any sleep.  

Your sincerely  

  

Jonathan Rugg  
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From: Glenys Charlesworth  
Sent: 08 November 2021 21:48 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21//02689/Review Colebrook Park 
 
Dear Sir / Madam 
I am writing to submit a representation regarding the license review of Colebrook Park 
reference number 21/02689 / REVIEW. 
 
The events at Colebrook Park in August and September 2021 were annoyingly loud and 
could clearly be heard both in our garden and inside our house (even with the windows 
closed). 
We were particularly badly affected by the Alfresco Electronic Music Festival on Friday 27th, 
Saturday 28th and Sunday 29th August. The music was loud, repetitive and had a persistent 
thumping base beat (electronic dance music). It went on over the whole weekend and well 
after midnight on Friday and Saturday which had a terrible impact on my sleep. The weather 
was hot and we couldn’t open the windows due to the noise which was irritating and 
stressful. I could not sleep even with earplugs and felt extremely tired after the weekend. 
This continued on the weekend of 18th and 19th September. The music could clearly be  
heard, to the extent that I could hear song lyrics. I found it irritating that it went on for so long 
and we could not enjoy our garden. 
 
Please please do not grant any further licences for this type of event at Colebrook park. It is 
a public nuisance and prevents local residents from using their gardens during the day in the 
peak summer months, affects their sleep and is enormously stressful  (which in turn for 
some has an impact on health). 
 
Yours faithfully 
Glenys Charlesworth 
Vicarage Road, Tunbridge Wells TN4 0SN 
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From: Sharon Hutchins < 
 Sent: 08 November 2021 12:17 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/review 
 

Dear Sir/Madam  
I wish to oppose the review on Colebrook Lakes west of Kingstanding Way Tunbridge Wells. 
This is due to the hideous noise all summer.  
4 consexetive days on numerous weekends throughout the summer from morning till late at 
night. 
This is not acceptable 
Yours sincerely  
Sharon Hutchins 
Tonbridge  
TN110QG  
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From: Jeff Crocker  
Sent: 09 November 2021 18:02 
To: Licensing <licencing@sevenoaks.gov.uk> 
Cc: john.mccullough@midkent.gov.uk 
Subject: 21/02689/REVIEW 
 
 
Dear Sir/Madam, 
 
I wish to register my strong objections and concerns to the prolonged nuisance caused by 
the summer music events- Live forever festival 7-9th August 2021 3.00 am finish!  - love 
hangover 20-22ndAugust 2021 3.00 am finish! -Al fresco Festival 27-29thAugust 2021. D 
Festival 18-19 September 2021 2.45 am finish! 
 
While It maybe acceptable to hold the occasional event for those unfortunate minority of the 
conurbations the ruin of our summer weekends and then sleep disturbance is really 
unacceptable. Is it possible that the council/licensing authority condoned such prolonged 
disturbances in this quiet and beautiful rural area an AONB in fact! I awoke from a nightmare 
believing I was in greater London. It all appears fishy I must say and I wonder does it 
contravene the licence agreement? 
Concluding I would very much appreciate your very best endeavours to prevent this 
diabolical illogical nuisance from polluting gods country. 
 
Your faithfully 
Jeffery Crocker & Sharon Hunt 
Tudeley 
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From: Maria Owen  
Sent: 09 November 2021 23:12 
To: Licensing <licencing@sevenoaks.gov.uk> 
Subject: 21/02689/REVIEW 
 
 
Colebrook Park Colebrooke Lakes Land East Of Kingstanding Way Royal Tunbridge Wells 
Kent TN2 3UP  
 
09th November 2021  
 
To whom it may concern,  
 
I would like to raise my objections to the Category 3 events license granted to Colebrook 
Park on the basis of an unacceptable nuisance generated from music to my property.  
 
I live on the Sherwood estate (TN2 3HY), and during August of this year could both hear the 
music and see the lights from our property. 
 
The noise from the event is unbearably loud (making it impossible to have any windows 
open) and extremely intrusive inside my property, with events running for an entire weekend, 
Friday, Saturday, and Sunday night through to 3:00am.  
Running music events into the very early hours of the morning at such high volumes has a 
significant negative impact on the enjoyment of my property and my family's wellbeing which 
I feel is wholly unacceptable. 
   
Kind regards 
 
Miss M Owen 
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17, Franklin Road, Brighton BN2 3AD 

8th November 2021 
 

Att’n Licensing Officer, 
Licensing Team, 
Town Hall, 
Tunbridge Wells 
Kent TN1 1RS  
 
Dear Sir, 
 
Response to Application for Review – Colebrook Park Licence  
 
It is no secret that since March 2020 the Music Industry has been brought to its knees. No events of 
any description were run at Colebrook Park in 2020 although Al Fresco had booked 3 events that 
were scheduled to take place over 3 months as per the schedule submitted to the council in January 
2020. With the exception of our Noise Consultant all suppliers are based locally and have lost 
income because of the impact of the pandemic on our business. 
 
I decided I would only hold 6 events this year. All Category 3 events. We have faced enormous 
pressures. In May I made enquiries about obtaining hay bales but a combination of poor weather 
and problems with delivery meant that this year they were in short supply. Farmers needed to keep 
the hay they had for their stock. There is an adequate supply to meet demand for next year. 
 
With relaxations being lifted in early July both the Industry and Members of the Public were keen to 
get back to a semblance of normality. Destival asked if they could run 2 events, Al Fresco booked 3 
events. The other event involved non licensable activities. 
 
I retained Chris Beale and his firm SPL Track to provide noise monitoring equipment and put in noise 
meters to check levels from the sound equipment used by promoters were not causing a nuisance. 
The Promoters were asked to contact SPL Track to agree the proposals but sadly this did not occur. 
We were supplied with a map of potential complainants from EHO and positioned the location of 
noise meters  to avoid a nuisance in these areas. Sadly some residents we approached to work with 
us to check no nuisance was being caused refused to allow us to instal meters.  
 
The main reason seemed to be that they did not think that what we were doing was part of the EHO 
process of monitoring noise to enable us to monitor levels and prevent a noise nuisance occurring. 
We hope this can be positively addressed going forward.  
 
The system works on the basis that noise levels are measured in real time and any potential noise 
nuisance addressed immediately. It is easy for persons to be mistaken as to the cause of a problem 
and incorrectly attribute this to us.  
 
On 7th August Paul Broughton EHO at TMBC contacted me alleging there was a noise nuisance from 
14.30. The complainant described the noise as loud disco music with a loud MC vocal. He identified 
the complainant’s postcode to be TN9 2JJ The Destival event on this date did not begin till 1500, and 
as a dance music event, did not feature disco music nor an MC. In fact, there was no vocal 
microphone on my stage. Paul gave my mobile number to the complainant who contacted me 
directly, giving her address as 130b Pembury Road. 
 
I drove to the location at 20.00. There was a very faint beat discernible, but this was mainly drowned 
out by traffic noise. I returned to that address at 2230, when bass beats were faintly audible. I called 
in and reduced levels until the noise was inaudible. I continued to monitor every 90 minutes, and the 
noise was barely audible. I monitored over the next 3 events and the noise was inaudible. The 
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property was vacant for the first 2 of the 3 events. I and EHO monitored over the Alfresco event and 
found that event to be inaudible. 
 
In a later conversation with a complainant David Parker at Tudeley, he stated that he heard nothing 
on the 7th August due to him holding his wedding at his home address. He had a live jazz band, and 
DJ. To quote, "He could hear nothing on that date". I believe that was probably the source of the 
nuisance complained of by the resident at no 130b.  
 
This is just one example of the steps and my staff took to minimise any potential noise nuisance.   
 
Another example relates to an incident when I received a complaint from David Parker on 21st 
August, and immediately contacted him to say that I was on my way to monitor his location. On 
arrival, bass beats were distinct with some vocal also apparent. I called in to lower levels to a 
virtually inaudible level. Mr Parker had asked me to call in to discuss, which I did. I was offered tea 
and cake, and was introduced to his new wife, Helen. He was very engaging and seemed 
sympathetic to my efforts. Noise levels were satisfactory to him after my intervention. He ventured 
that they were hosting a family Christening the following day. I asked him to advise me of the 
timings so that I would endeavour to ensure they were not disturbed. I quote his reply 
 
 '60 assorted people here from noon onwards.  
Thanks for popping in to see us yesterday.  
There’s a fair number of kids / bouncy castle / screaming etc so don’t be concerned about noise!'  
 
I advised him of future events and assured him that I would continue to monitor all future events. He 
suggested that part of the problem may be due to the removal of a large copse of trees at the head 
of the valley. (He is a very active opponent to the proposed development of Half Moon Lane). He 
also stated that he would be away working as a pilot, but his wife may be disturbed. I monitored 
continuously over the 3 days, and spoke to Mrs Parker on the Sunday night, who said that the event 
was inaudible and thanked me for my diligence. 
I then drove to the residence of Mr Ben Hodgson, speaking to both him and his wife Helen. Both 
agreed that the event was inaudible and thanked me for my diligence in the matter. 
 
Ben Hodgson 
Mr Hodgson complained by Facebook on 15th August at 00:44. I do not monitor Facebook, so did 
not respond until 15:14 later that day, so only became aware of this issue after the event finished. 
He replied 'I appreciate that it’s probably not particularly straightforward managing sound levels at a 
venue like this, so thanks for engaging with me. Good luck!' 
This complaint being on the final day of the event, I was unable to respond, but promised active 
monitoring of Half Moon Lane.  I monitored that location and reduced volumes to inaudible. 
 
I invited Mr Parker and  Mr Hodgson to visit Colebrook to see the set up on Monday 23rd Aug, and 
see the mitigations I was putting in place for the Alfresco event, including imposing a 00:00 curfew 
on Sunday night. They both seemed happy with my attention to their complaints. EHO monitoring 
will confirm inaudibility in the Tudeley area. 
 
There were problems with wind direction over the Al Fresco event and mistakes occurred because of 
the relative speed that the events were put together once relaxations were lifted and the fact that 
despite requests the Promoter did not consult with SPL Track to ensure appropriate sound systems 
were installed. 
  
I strongly believe that my proposed management plan, aligned with Para 7 of the EHO suggested 
terms will prevent any future recurrence. EHO data rightly identifies that I failed to meet the criteria 
of inaudible or even virtually inaudible. I monitored Knights Park continuously (at times with EHO 
present too) and failed to meet virtual inaudibility. I should add to the Management Plan that I will 
procure and retain a suitable quantity of straw bales to provide mitigation where required. 
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Knights Park is an area that I will be supremely focused on as part of my ongoing Management Plan. I 
have  learned many lessons learned from this season, and will work tirelessly to prevent any 
nuisance in this, or any other area, attributable to my business activity at Colebrook Park. 
As a start I have reviewed the type of event to be held at Colebrook in line with the Category 3 style 
as follows for next year and am pursuing other types of hires and have some interest from 

• a food festival and hot smoked barbecue competition 
• a Christmas illuminated sculpture trail 
• a Halloween experience 
• outdoor cinema 
• a series of one day concerts with a 2300 curfew 
• a Health and Wellbeing weekend 
• corporate away days featuring Mexican barbacoa and cooking over real fire 

  I have revised my management plan a follows 
 
Colebrook Park Management Plan for Cat 3 Events 
As per the existing licensing condition, the licence holder  will inform RTWBC Licensing Department 
of the proposed diary of events for the coming year. That already happens. 
 
Colebrook Park Terms and Conditions will be issued, and subject to acceptance, contract will be 
signed and deposits taken. This has always been the intention, but was thwarted by the pandemic 
and subsequent embargo on public gatherings. I have already instructed a Contract Solicitor to work 
on this and am hoping for a final version by mid December 
 
Terms and Conditions will include the following: 

• Only suitable sound systems for the site as agreed by SPL Track will be permitted. 

• Hirers must use a PA supplier from the Colebrook Park approved list of preferred suppliers. 

These suppliers (3 of) will be selected for their proven expertise in working in noise sensitive 

environments. These suppliers will all survey Colebrook Park to familiarise themselves with 

the topography and historical locations of complaints. This will be carried out in conjunction 

with the advice of SPL Track (Chris Beale). I have already begun talks with companies who 

operate at The Natural History Museum and Hornnimans Gardens. All of whom, I have 

worked with before in my role as a Production Manager. 

• No more than 3 stages with amplified music will be permitted at a Cat 3 event. 

• The Hirer will submit a site plan showing the positions of all stages and the direction of the 

sound systems, along with confirmation of which of the preferred supplier they have elected 

to use. This will be passed to SPL Track for approval. 

• On approval, SPL will produce a NMP for any music event with a terminal hour past 00:00 to 

be submitted to EHO no less than 28 days prior to the event, to allow EHO time to assess 

and advise on sound levels. 

• Any deviation from the approved site layout, and NMP will be deemed a breach of contract, 

resulting in cancellation of the event. 

• The Hirer will only be permitted to use Colebrook Park’s approved Security Provider. This will 

ensure that the licence holder  retains control of the event and has the ability to enforce any 

decision necessary to uphold the licensing objectives. It also means that NL is building a team 

with thorough knowledge of the site operationally 

• The Hirer will only be permitted to use Colebrook Park’s approved Medical Provider. See 

above re:Security. 

For any 3 day music event, the music curfew will be 00:00 on the Sunday. Low level background 
music will be permitted in bar areas after that. 
 
In the application for review Duncan Haynes states: 
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The Environmental Protection Team requests that the review panel consider the imposition on 
category 3 events of a combination of the suggested measures below to successfully resolve the 
noise issues.  These measures may be used in isolation or combined to be most effective. 
 
I have considered all of the steps proposed. The first 6 steps would be disproportionate and not 
allow  the flexibility for the different types of event that can be held under Category 3. I have also 
asked Mr Beale to review what went wrong and provide a clear report as to how any potential issues 
can be successfully addressed without breaching the licensing objectives going forward. He has sent 
a report to my solicitor that I have asked him to forward to the Licensing authority and will 
implement his proposals going forward. 
 
My objective is to run this site without causing a nuisance and compromising the economic viability 
of my business but put in place events, processes and procedures that will successfully achieve 
compliance with the licensing objectives.  
 
The condition proposed in section 7 will work as it does address the concerns that have been raised. 
This reads:  
 
• Condition the creation and implementation of a noise management plan for cat 3 events.  
This to include but not be limited to, 

• use of an in-house sound system agreed with the EP Team (including suppression systems to 

prevent unauthorized tampering and band pass filters set to prevent bass issues), 

• Setting sound levels to a level to be agreed with EHO 

• Sound levels on site are controlled by an in house sound engineer. 

• Limit the number of stages and specify their locations and orientation on site. 

• Additional fixed monitoring units to cover the gaps in the current system. 

• Fixed monitoring units to stages to check the levels of individual stages. 

• Provision of a dedicated complaints line that will be manned for the duration of the event 

and responded to.  

 
We have been through an extraordinary time and since March 2020 mainly because of the pandemic 
I have run no more than 6 events. Mistakes were made but these can and have been addressed 
going forward. I would ask the Licensing Committee to impose the condition suggested above as a 
safeguard to meet the licensing objectives. 
 
It is a matter of record that I have regularly kept in contact with the Licensing authority advising of 
any changes and issues and as my testimony shows in this letter a willingness to engage and work  
with residents to avoid problems. 
 
Yours faithfully 
 
 
 
 
Nick Love 
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Monday, 8 November 2021 

Stephen Thomas 
Stephen Thomas Law 

Dear Stephen, 

Colebrook Lakes Events 2021 - Noise Report 

1. General 

1.1. This report references six of events that took place at Colebrook Lakes between 7th 

August and 19th September 2021 as follows: 

1.1.1.7th Aug. Destival. Cat 3. 

1.1.2.13-15th Aug. Live Forever. Cat 3. 

1.1.3.20-22nd Aug. Love Hangover. Cat 3 

1.1.4.25/26th Aug. Golden Path Wellbeing Festival. This event did not involve 

licensable activity and attracted no complaints 

1.1.5.27-29th Aug. Alfresco Festival. Cat 3. 

1.1.6.18-19th Sept. Destival 2. Cat 3 

1.2. The events were classified according to size and anticipated environmental impact. 

All were categorised Cat 3 (lowest impact). 

1.3. The licensee provided the site and basic infrastructure to third party promoters under 

a rental agreement. There was no contact between the third parties and SPLtrack 

Limited prior to the events. Mr. Love passed on SPLtrack standard forms of enquiry to 

the promoter however they were not returned. This is not uncommon in the case of 

smaller festivals. 

2. Noise monitoring 

2.1. SPLtrack installed three environmental noise meters that are located on the area map 

in figure 1.: 

2.1.1.A property to the east south east of the site near to the A21 that is referenced as 

‘Karina’s’ in the charts. 

+44 1455 502400 
www.spltrack.co.uk 
info@spltrack.co.uk 

@spltrack

Mallory Park Circuit 
Kirkby Mallory 
Leicestershire  LE9 7QE 
United Kingdom
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2.1.2.Lodge Farm to the west of the site. This is the closest residential location to the 

west as all other buildings are factory or warehouse premises. 

2.1.3.Robinwood House, a property to the south of the site. 

2.2. The choice of location was driven by the willingness of residents to host the remote 

meters. I spent a whole day navigating the area knocking doors until I was able to 

find the three locations that we eventually used. I tried to find a fourth location to the 

north east of the site to the west of the A21 but the residents were uncertain of my 

authority and would have only agreed had the council been involved. 

2.3. I met John McCullough at the site on two occasions. During the first meeting we 

spent some time discussing the new Noise Control steering group and the methods 

we were employing at Colebrook Lakes. The second occasion was in advance of the 

Alfresco Event when we engaged in a deeper discussion about the individual stages. 

John was concerned about lack of hay bales, the overall quality of the sound 

installations and the characteristics of the outdoor stages. 

3. Complaints 

3.1. Of the events referenced in section 1 the Alfresco Festival drew the highest number 

of complaints. The noise data for that event is provided in figures 2-4. Wind 

conditions were unusually north easterly 5-8m/s gusting 10m/s. This directed noise 

from the site towards Knights Park.  

3.2. The map of complaints provided by Mr. Haynes (figure 7) shows that almost all 

complaints received during the Alfresco Festival came from the south west of the site. 

It should be noted that the wind was North Easterly at 5m/s gusting to 10m/s 

throughout the weekend. Mr. Haynes notes that the sound form the site was ‘coming 

and going’ due to wind whilst he was monitoring in Knights Park. 

3.3. Every effort was made to audibly verify complaints during the series of events but in 

some cases noise impact from the event was found to be undetectable or no more 

than just detectable. In one case the noise that was audible was not generated from 

Colebrook Lakes. It is not disputed that noise was audible in Knights Park and areas 

to the west of the site during the Alfresco event. Concrete proposals have been put in 

place going forward. 
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3.4. Night time disturbance must be assessed indoors with windows open for normal 

ventilation. It is normal to set a reference level at the façade of properties that can be 

assumed to prevent sleep disturbance , however complaints that originate from 1

public spaces such as pathways, parks and the like are not relevant. In this case 

there was no reference façade level set by the licensing authority.  

3.5. In terms of the available guidance (the Noise Council Guidance on the Control of 

Noise at Concerts 1995) daytime receptor levels were low, in fact 15dB lower than 

the guidance suggests. The period measurements between 12:00 and 22:00 hours 

on the 29th indicate high levels at Lodge Farm however they appear to be quite 

unusual and there may have been local contribution to that measurement. 

3.6. The dBCb  line on the charts (in purple) indicates where low frequency beats would 2

have been audible at Lodge Farm. This was the case into the early hours at receptors 

to the west of the site on the 29th August. Winds at that time were easterly 5-8m/s. 

4. A note on inaudibility 

4.1. There has been long debate about what constitutes ‘inaudibility’. Does it mean 

completely undetectable, or something other? 

4.2. In the context of live music it is unlikely that an event would be undetectable in any 

rural or semi-rural setting. It may well however be detectable at a level that was so 

low that it had no impact at receptors.  

4.3. A common definition of inaudibility is ‘specific sound that is below the ambient noise 

level in the absence of the specific source at the location under investigation.’ 

4.4. In general local authorities accept that event noise levels that are not causing sleep 

disturbance or attracting complaints are ‘inaudible’  for the purpose of the definition. 

 The WHO Night Noise Guidelines for Europe offers useful guidance1

 dBCb is defined as dBLC5 - dBLC99, a measure of the most prominent noise elements relative to background 2

levels.
 

Colebrook Lakes Monday, 8 November 2021 Page  of 3 12Page 225

Appendix H



 

5. What could be improved for future events? 

5.1. The key requirements for successful noise management at outdoor events are: 

5.1.1.Control - The licensee must have complete control and cannot trust third parties 

to meet environmental obligations. 

5.1.2.Planning - site design and the design of sound stages in fine detail is essential. 

This requires suppliers who are willing and able to comply with the design brief. 

5.1.3.Use of suitable sound equipment - systems designed to project over great 

distance and which have uncontrolled dynamic response have no place in 

sensitive applications. Such undesirable characteristics are popular amongst 

dance music aficionados but must not be permitted at Colebrook Lakes. 

5.1.4.Granular monitoring - a properly designed site should require monitoring for 

verification rather than enforcement. Between six and eight monitoring locations 

should be installed to ensure that all likely receptors are covered. 

5.2. Indoor vs Outdoor 

5.2.1.I note the suggestion from the EHO to remove the ‘indoor’ and ‘outdoor’ 

definitions however this would not be helpful for the following reasons: 

5.2.1.1.‘Indoor’ generally means a marquee of some sort with a fabric roof and 

walls. 

5.2.1.2.‘Outdoor’ means that the loudspeakers are simply stacks of equipment in 

open air. 

5.2.1.3.Marquees have characteristics that are not immediately obvious and require 

very specific loudspeaker design. In brief, incorrectly deployed loudspeakers 

within a marquee impact the taught fabric of the roof, causing it to act as a 

passive radiator creating omnidirectional bass propagation. On the other 

hand, outdoor stages that are correctly designed can have low environmental 

noise impact. 

5.2.1.4.It is critical to understand which type of situation one is designing for. A new 

definition for indoor marquee venues may be helpful, for example ‘under 

tensile canvas’ or similar but abandoning the distinction would be counter-

productive. 
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5.2.2.Figure 1 on the following page shows a typical design for an ’indoor’ marquee 

venue. The roof fabric has been shown transparent for clarity.  

5.2.2.1.Baffles are used to provide low frequency directivity. This allows the low 

frequency sound power to be reduced whilst maintaining audience sound 

levels. 

5.2.2.2.Because the loudspeakers are outside the scope of the roof the sound 

pressure is equalised on the inner and outer surface preventing passive 

radiation. 

5.2.2.3.The additional space under the roof allows the installation of pedestrian 

barriers to separate audience from loudspeakers. This separation is critical for 

the protection of the audience, is specified in the guidance and yet rarely 

happens. 

5.2.3.Figure 2 shows an outdoor venue with delay loudspeakers and baffles. This type 

of design allows the sound level throughout the audience to be maintained whilst 

reducing overall sound power. The design also allows for good sight-lines to the 

stage and safe egress for the audience. 
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Figure 1 - Marquee system configuration

Figure 2 - ‘Outdoor’ stage configuration
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6. Summary 

6.1. Whilst overall noise levels were not high in relation to guidance, audible beats were 

present at some locations. This would have been mitigated if the promoter had: 

6.1.1.Used more suitable sound systems 

6.1.2.Implemented proper noise baffles as instructed by SPLtrack 

6.1.3.Forbidden ad hoc sound systems that were added to the event without 

assessment or prior notice 

6.1.4.Engaged in pre-event design meetings and complied with the noise management 

plan. SPLtrack is used to a process of design, modelling and close cooperation 

with promoters and operators, after which noise management during the show is 

primarily a matter of verification rather than intervention. None of this happened at 

Colebrook Lakes. 

6.2. In this case: 

6.2.1.The sound suppliers had no plan for containment of sound within the marquee 

venues and some systems were simply stacks of speakers in outdoor settings in 

the main arena or in the woods. 

6.2.2.The preferred loudspeaker system used on all of the stages was a product that is 

notoriously difficult to control and which has a reputation for creating 

environmental noise issues. It is also the most popular system amongst electronic 

dance music sound suppliers and customers (for much the same reason that it is 

disliked by noise management companies and environmental health officers). 

6.2.3.Some of the outdoor PA systems were deployed as simple stereo stacks either 

side of a DJ booth with no thought for directivity or containment. Given the type of 

music being played and, in some cases the lack of comprehension on the part of 

the sound operator, there was little chance of controlling them using technical 

mitigation methods.  

6.2.4.It would be perfectly feasible to operate late night events at Colebrook Lakes 

without causing a noise nuisance providing the key requirements of responsible 

promotion and detailed audio design are respected. I am confident that will be 

delivered. 
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Figure 3 - Noise meter locations

 

Colebrook Lakes Monday, 8 November 2021 Page  of 8 12Page 230

Appendix H



 

 

 

Colebrook Lakes Monday, 8 November 2021 Page  of 9 12

Figure 4- Karina’s during the Alfresco Festival
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Figure 5 - Lodge Farm during the Alfresco Festival
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Figure 6 - Robinwood during the Alfresco Festival

Page 233

Appendix H



 

 

Colebrook Lakes Monday, 8 November 2021 Page  of 12 12

kilometres

Scale: 1:25,000

0 1

Colebrook Lakes Complainants: 27-29th Aug

Figure 7 - Alfresco Festival complaints distribution
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